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During testing, I noticed that not all PDFs encounter this issue, but I haven't found any real difference in the content of the document that might cause this behavior.

I also noticed that this issue occurs in Chrome, Edge, Opera, Opera GX, and Firefox - But as @esilva_myPartner mentioned, it does not occur in IE11.

I am kind of figuring that has to do with Internet Explorer using the system PDF viewer instead of the Sharepoint viewer, but I don't know for sure if that is the case.
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This issue was reported to Microsoft but they found no issues. That was not helpful.
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Wondering if the Online viewer is loading the layer, then it gets covered up once another layer loads over the text or something. Anyway, just tossing out clues to what I've found :P.
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						Yeah, was noticing this as well. You can highlight where the Text is supposed to be but can't see it. Wondering if a logo is on a layer over the text somehow where it's a bunch of white space. Hard to pinpoint but def. something up there. I'm building a conversion button in my apps as a work around to convert to PDF/A which works fine, but it's costing money per conversion. Luckily it's low cost for now, but hopefully this doesn't spread bigger, so def. raising the flag here and try to determine if we need to educate document generators or if we can update the standards / view of the Microsoft PDF online viewer.
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						Ok, So a bit more information. This def. seems to be a Microsoft Viewer update issue. I went back and viewed invoices that worked before and were approved using my PowerApp / SharePoint viewers and they worked last month. I open those same files now via SharePoint and the text is missing. It def. seems related to invoices that are more "Text" like typerwriter looking than image like pdf's which seem fine, so there is something there. 

Has anyone put in an official support ticket with Microsoft in this thread? I'm going to try to start one tomorrow when I get a chance, but def. can narrow down as a viewer / web update using the viewer causing this and not a pdf generation issue.
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Also, if the user copies the file to OneDrive and uses Edge to open, the same document renders correctly without using the "Open in browser" option.
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Im not in tech but have the same problem but not with all pdf's.  It seems to be a problem with PDFs that were created using a template.  Dont know if its a font issue?  I have three pdfs next to each other in a folder and two of the three open perfectly but this one that was made from a template just causes the problem but its only 80% of the text.  Again if I open in Browser all teh text appears
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						I was informed by Microsoft that a fix should be coming in September sometime. Hopefully, this will fix the issues you guys are experiencing.
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