
I am having problems with the NEW Snipping Tool. When invoked it Faults. 
I used Settings to uninstall it and then reinstalled it form the STORE.  

I used Settings to terminate it, repair it, reset it.  

I have set MS-SCREENCLIP URL:ms-screensketch to Snipping Tool.  

I have set MS-SCREENSKETCH URL: ms-screenclip to Snipping Tool.  

 

(If you are wondering, I made this screen capture with [Winkey+Prt Sc] and then cropped it 
with the NEW Snipping Tool.) 

Each time I invoke it with the shortcut [winkey+shift+s] (or r) the Snipping Tool icon appears 
momentarily in the taskbar. And an entry is made in the event log. The mini menu does not 
appear at the top of the screen. 

From the event log: 

5/25/2025 12:27:26 AM Application Error  

https://filestore.community.support.microsoft.com/api/images/58f76543-e652-41b0-a1db-70abeac8fbe2?upload=true&fud_access=hC1SxZhn7m%2FZQJkOIiOVstu10yTQgXS4A%2FDBzZTg8nbaCgIogkrcDydMeI5Y4za2dOqDdWtsG2JNS3E35V60i9TiGHR7STMpJHheeXuDvO8nwjUlqCBHhJ0NDvuYN7OS0E%2Ft4JGT5NOY%2BHSiOTMDqxvDiy298YiK5JONYkIRWRJI7ojBWu5mjK%2BQ%2B%2BTO2g6q1sjHAeBTpGYngC9liRpcXIfQOJFSdttF4O67KlEvd%2Bxn95em%2B0HspUpwoQUWjVW0%2F6y1%2B7%2BxF53Kct1PA%2Fsv9YnNP3WyhViwmFXmJgydyUr8O%2BWuTiRlM8hB6Xsy4CcrmU1mG%2Fi8m0HJjURdng4HDPlF0lrAET1mnZ%2FqkKAWq1IZfOnn9ZbUZXIjcLKu2ezV%2Ftnj3sKFaEvHKactDQHVdH%2FpAfFpFQGEtNS4CE7%2BA0Y%3D


Faulting application name: SnippingTool.exe, version: 11.2503.29.0, time stamp: 
0x680190bf  

Faulting module name: SnippingToolUI.dll, version: 11.2503.29.0, time stamp: 0x6801922a  

Exception code: 0xc000027b  

Fault offset: 0x0000000000026688  

Faulting process id: 0x4BC0  

Faulting application start time: 0x1DBCD2CDCBC059B  

Faulting application path: C:\Program 
Files\WindowsApps\Microsoft.ScreenSketch_11.2503.29.0_arm64__8wekyb3d8bbwe\Snip
pingTool\SnippingTool.exe  

Faulting module path: C:\Program 
Files\WindowsApps\Microsoft.ScreenSketch_11.2503.29.0_arm64__8wekyb3d8bbwe\Snip
pingTool\SnippingToolUI.dll  

Report Id: 339c0b70-665e-4256-a728-df7ebcc3ff46  

Faulting package full name: 
Microsoft.ScreenSketch_11.2503.29.0_arm64__8wekyb3d8bbwe  

Faulting package-relative application ID: App  

Followed by  

5/25/2025 12:27:27 AM Windows Error Reporting  

Fault bucket 1754145943229181961, type 5  

Event Name: MoAppCrash  

Response: Not available  

Cab Id: 0  

Problem signature:  

P1: Microsoft.ScreenSketch_11.2503.29.0_arm64__8wekyb3d8bbwe  

P2: praid:App  

P3: 11.2503.29.0  

P4: 680190bf  



P5: combase.dll  

P6: 10.0.26100.4061  

P7: 4130a701  

P8: 80073b1f  

P9: 0000000000131294  

P10:  

..... 

The same happens if I use the Run Box to launch the Snipping Tool. In that case the 
Snipping Tool appears on the screen. (Version: 11.2503.29.0) However, when I select NEW, 
the same thing happens; it crashes, exits the screen, and creates entries in the Event log.  

Curious enough: If I set MS-SCREENCLIP URL:ms-screensketch to Screen Snipping 

 

https://filestore.community.support.microsoft.com/api/images/69f2e709-b36e-44c6-a8f9-58ee1c0e32af?upload=true&fud_access=hC1SxZhn7m%2FZQJkOIiOVstu10yTQgXS4A%2FDBzZTg8nbaCgIogkrcDydMeI5Y4za2dOqDdWtsG2JNS3E35V60i9TiGHR7STMpJHheeXuDvO8nwjUlqCBHhJ0NDvuYN7OS0E%2Ft4JGT5NOY%2BHSiOTMDqxvDiy298YiK5JONYkIRWRJI7ojBWu5mjK%2BQ%2B%2BTO2g6q1sjHAeBTpGYngC9liRpcXIfQOJFSdttF4O67KlEvd%2Bz%2B92QHDf0lqK28e5kNbXC71uOpl2jZcJ8JKNQ4Arirxd8SeF%2Byq7RBc0OCh43zuWYRCvk76hevMurrEluw9%2Fz3o8LvELeDN60wHc3G3J1kn9ctsyrJpUAXher11igNloY5LETJu3LEFQ6XFYGKrtioIxOBV%2BMQCNP2ZquJxu5EtPQMhjCgqzvTJhCW%2Bd47a8Q%3D


and use [winkey-shift-s], the old mini menu will appear and I can take a screenshot. 
(However, [winkey-shift-r] does the same; it does not go into record mode.  

A popup toast notification is shown and when selected it brings up the NEW Snipping Tool 
with my last snip ready to edit. (Version: Snipping Tool 11.2503.29.0 c 2023 Microsoft. All 
rights reserved.) That's crazy, right.  

 

This is driving me mad! 

 

https://filestore.community.support.microsoft.com/api/images/b5440ff3-6fe1-44d5-9909-35c34c936d21?upload=true&fud_access=hC1SxZhn7m%2FZQJkOIiOVstu10yTQgXS4A%2FDBzZTg8nbaCgIogkrcDydMeI5Y4za2dOqDdWtsG2JNS3E35V60i9TiGHR7STMpJHheeXuDvO8nwjUlqCBHhJ0NDvuYN7OS0E%2Ft4JGT5NOY%2BHSiOTMDqxvDiy298YiK5JONYkIRWRJI7ojBWu5mjK%2BQ%2B%2BTO2g6q1sjHAeBTpGYngC9liRpcXIfQOJFSdttF4O67KlEvd%2Bx2b1AEvvzh7o8JS%2FoLROlxX%2B%2BnKOLVnb5YGSPJiuxZ3%2BZr7CpJm11SlHnwyI6%2BeDIBqQq5ojgTZERAJUp9GX9jgnY9dRYiBIcE0iHaHvlGBY%2F7DHHbuzg6kyvZL5y60ZSFml5UmW2f20oJ6dHQUW0DIm4ocabkw7KfOsk%2BltvImag4vM%2F7n6%2BUaYj8Lpprf2c%3D

