UK Modern Work & Security
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You can add these to your calendar here:
https://aka.ms/MWAddToCalendar

You can view our on-demand content here:
https://aka.ms/MWCommunityCallsOD
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Microsoft 365 Blog | Latest Product Updates and Insights

7 min read

Microsoft Mesh enters general availability in January,
including a new Teams experience >

Link to blog



https://www.microsoft.com/en-us/microsoft-365/blog/
https://www.microsoft.com/en-us/microsoft-365/blog/2023/09/26/microsoft-mesh-enters-preview-in-october-including-a-new-teams-experience/

Microsoft Modern Work News

What has been announced for commercial Copilot for Microsoft 365
SKUS

Before January 16" Starting January 16"

All channels

Channel EAlead status (EA, CSP, Direct)

BS, BP, OE3, OES5,

Pre-reqs ME3, MES ME3, ME5, A3, A5

Order size Min 300 seat No min order size

B|Og for more information: Expanding Copilot for Microsoft 365 to businesses of all sizes | Microsoft 365 Blog



https://www.microsoft.com/en-us/microsoft-365/blog/2024/01/15/expanding-copilot-for-microsoft-365-to-businesses-of-all-sizes/

www.microsoft.com/en-us/security/blog/

blogs.microsoft.com/on-the-issues/

==
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Midnight Blizzard: Guidance for responders
on nation-state attack >

Best practices in moving to cloud native endpoint
management >

This blog is the second of three that details our recommendation to adopt cloud native device management. Understand the
lessons from various Intune customers in their journeys and how they achieved greater security, cost savings, and readiness for

b

the future through their cloud transformations.

New Microsoft Incident Response guides help security teams
analyze suspicious activity >

Events Al and hine | i Mi ft Purvi Di - Jan 18 - 5 mi d ; . . . ' : " ' : ;
= el e e min rea Access the first two cloud investigation guides from Microsoft Incident Response to improve triage and analysis of data in

Microsoft at Legalweek: Secure data and gain Microsoft 365 and Microsoft Entra [0

S RTAEIE S Mlcrf)soft SEVIewEDIScoveny New TTPs observed in Mint Sandstorm campaign targeting
enhanced by generative Al > hi R 8 i
igh-profile individuals at universities and research orgs >

Microsoft solutions can ease some of the top challenges of legal professionals. Read on for
two advantages of the combination of Microsoft Purview eDiscovery and generative Al, and

Since November 2023, Microsoft has observed a distinct subset of Mint Sandstorm (PHOSPHORUS) targeting high-profile
__ . individuals working on Middle Eastern affairs at universities and research organizations in Belgium, France, Gaza, Israel, the
explore opportunities to connect with us at Legalweek. ‘ ‘ , , , o ,

United Kingdom, and the United States. In this campaign, the threat actor used bespoke phishing lures in an attempt to

socially engineer targets into downloading malicious files.

5 ways to secure identity and access for 2024 >

To confidently secure identity and access at your organization, here are five areas Microsoft recommends prioritizing in the

new year.



https://blogs.microsoft.com/on-the-issues/
https://www.microsoft.com/en-us/security/blog/

Key Events:Microsoft UK Calendar

4 4 (
eb March April

29: Microsoft UK Ignite -

13: Microsoft Secure

4-5 March Gartner Identity & Access Management Summit: Director of Identity Standards at Microsoft Pamela Dingle is attending

and wants to meet with partners who will also be there. Reach out to Hope Chauland HopeChauland@microsoft.com / Katrina Borthwick
Katrina.Borthwick@microsoft.com



mailto:HopeChauland@microsoft.com
mailto:Katrina.Borthwick@microsoft.com

The European Network and Information Security directive (NIS2) is the most comprehensive European cybersecurity directive yet, covering 18 sectors and coming
into effect from October 2024. Organisations in EU as well as those doing business with entities in EU will be affected. NIS2 sets a benchmark for minimum
cybersecurity measures that companies must implement and no organization is fully prepared to comply with the Directive yet. It also introduces requirements for
supply chain security, increasingly important in today's interconnected business world. Organizations will be expected to have a plan for handling security incidents
including how to manage business operations during and after an incident among several other strict requirements.

Navigating the complex
world of NIS2 with Microsoft

o solutions
.i -34.5 MB

Guide - Navigating the complex world

Get ready for NIS2 with g "
Microsoft Security

4| 2525 kB [ | 1910 KB 1| 2765KB (e

Nurture email 1 - Your free Forrester Nurture email 2 - Get ready for NIS2 Nurture email 3 - Get ready for NIS2
is waiti with Mi i with Mi i

ey 1

Elevate your NIS2

compliance strategy 7 B . :
o Jabaok seciaty "
: - _Mmhﬂ-m'l
iy L] 364MB BHEXE HEEm

Elevate your NIS2 Social ads Web banners Gated landing page

hese ads to generate customer demand, Web banners to drive traffic to the guide landing page. Use this landing page to drive traffic to the guide.

2024-01-11 2024-01-10 2024-01-10 2024-01-10

aka.ms/NIS2 -Security

A NIS2 Partner Training Gallery on Network and Information Systems 2 (NIS2) Directive series (microsoft.com)

A Save your spot at our upcoming L200 technical sessiononFeb 1:6 Get ready for NI S2: a technical guide on h(egsteMi cr os
via Security Depth (on24.com)



https://partner.microsoft.com/en-US/asset/collection/network-and-information-security-2-directive-series#/
https://vshow.on24.com/vshow/FY24_SDepth/registration/23173
https://aka.ms/NIS2-Security

Get Ready for Copilot for Security!

Microsoft Copilot Partner

Bootcamp Enrolilment opening soon!

Jan 31 - Feb 2 Copilot for Security Partner Bootcamp
Feb 21-22 EMEA (GMT)

Prepare for New Threats with Microsoft (Modern Work & Security final day)
Security Copilot Going On Demand

On demand.

2023-12-29

aka.ma/SecurityPartnerTraining aka.ms/PartnerSalesEnablementHub aka.ma/SecurityPartnerTraining



https://partner.microsoft.com/en-us/asset/collection/security-partner-training-events#/
https://aka.ms/PartnerSalesEnablementHub
https://partner.microsoft.com/en-us/asset/collection/security-partner-training-events#/

== Microsoft

New Presales Engagement

Microsoft Commerce Incentive (MCI)
Threat Protection

Katrina Borthwick:.UK Partner GTM Lea&dSecurity



= Microsoft Security

Introducing the
Threat Protection Engagement

Discover threats and vulnerabilities to your
Microsoft cloud and onpremises environments.




Threat Protection Engagement Overview

Designed as a three-day engagement, the Threat Protection Engagement enables partners to build intent for sales and deployment of advanced
Microsoft Security workloads. The engagement uses specialized trials and subscriptions for identifying threats and vulnerabilities in a customer
environment and will help define clear next steps and the best ways to mitigate risks.

Audience
Customers Partner Participants
Senior BDMs — CISO, €S0, CIO, etc. Consultants, Solution Architects,
and TDMs — IT SeCUI‘Ity, IT Opel’atlons Dev and Des|gn Leads
Engagement
Discover Envision Plan
Customer Assessment Microsoft Value Showcase Next Steps Discussion
A Threat Analysis A Demonstrate Microsoft Sentinel A Existing workload deployment
A " : and Microsoft Defender XDR
ML) (AREIEE through the exploration and A Purchase of new SKUs

analysis of threats and

"y U Business value
vulnerabilities.

U Production Pilots




What we’ |l |l do during the enga

b

i
Analyze your priorities Define scope & Discover threats to Discover and prioritize Plan next steps on
and requirements for deploy Microsoft cloud and on-premises vulnerabilities and how we can work
deployment of Sentinel and Microsoft and across email, misconfigurations together.
Security Information Defender XDR in identity, endpoints and across your
and Event production data and demonstrate organization.
Management (SIEM) environment, how to automate
and Extended integrating them with responses.
Detection and Microsoft and 3rd
Response (XDR) party solutions.
systems.




Why deliver the Threat Protection
Engagement

o

Customer benefits Partner benefits
Customized: exclusively focused on Use Microsoft funding to acquire
their specific security needs. new customers.

Real data: threat and vulnerability Position yourself as the trusted
analysis based on customer’s advisor for security strategy.
environment. Opportunity to pitch deployment

Solution oriented: mitigation solutions  and managed services with
& actionable next steps. recommended outcomes.




What ' s 1 ncluded 1 n the Threat Protecti o

1. Readiness content 2. Marketing content

3. Delivery materials

# Engagement Flow lllustrations V Customer Letter Template Delivery Guide
& Engagement Overview Deck V Editable Customer Flyer Pre-Engagement Call Deck
* Delivery Guide V One-Slider Scope Template

V Top Threats Document Customer Questionnaire

V  Product Overview Decks Top Threats Document

V FAQ Results and Next Steps Deck

POE Template

< < K< K< K <LK <

Yo Start here if you're using Threat Protection Engagement for the first time

Download materials: https://aka.ms/ThreatProtectionEngagement/Resources @




Bm Microsoft Security What to expect:
During this engagement, we'll partner with you to strengthen your organization's approach to cybersecurity.
: We'll help you better understand how to prioritize and mitigate potential attacks, with:
Threat Protection Py " gerep
+ Analysis of cybersecurity threats that are found targeting your organization.
Engagement

® + Actionable recommendations to help immediately mitigate the identified threats and discovered
vulnerabilities.

Learn how to put next-generation Microsoft Security tools to work for you.

+ Visibility into vulnerabilities to your Microsoft 365 cloud and on-premises environments to better
understand, prioritize and address vulnerabilities and misconfigurations across your organization.

» Long-term recommendations from Microsoft experts about your security strategy, with key initiatives

Do you know how many phishing attacks your organization has and tactical next steps.

Engage ment h 'ghhg hts received? If employees are using the right password protocol? Whether
personal data is being exposed? In short, is your organization’s cloud
environment as secure as you think itis?

E‘ Review your security goals

and objectives Improve your security posture with a

Threat Protection Engagement

L2 D

i gentiw reall th reg_tf_ {and_ Organizations today are managing a growing volume of data and alerts
v —— discovervil ?era lities in your while dealing with tight budgets and vulnerable legacy systems. Get help
environmen achieving your broader security objectives—and identify current and real ] Cloud Threats and
threats—by scheduling a Threat Protection Engagement. Pre-Engagement Kick-off Application 1 Results Engagement
. . Call Meeti PP Vulnerabilities P tati D .
Map IdEﬂtIfIEf:j. threa‘tﬁ _ _ a eeting Discovery Exploration resentation ecommissioning
and vulnerabilities to We can help you develop a strategic plan customized for your
specific solution organization and based on the recommendations of Microsoft experts in
recommendations security. You'll gain visibility into immediate threats across email, identity,
and data, plus clarityand support on how to remediate vulnerabilities and
Develop joint plans and upgrade your security posture for the long term. Who should attend
|l__|; next steps The engagement is intended for security decision-makers such as:
+  Chief Information Security Officer (CISO) = IT Security Architects
»  Chief Information Officer (CIO) = IT Security Administrators
»  Chief Security Officer (CSO) + T Security Operations (Sec Ops)
Why you should attend
Given the volume and complexity of identities, data,
applications, devices, and infrastructure, it's essential to learn -
how secure your organization is right now, and how to mitigate Why Partner Name?
and protect against threats moving forward. By attending this When it comes to security, you need an experienced partner.

engagement, you can:

Partner to insert their personalized information on value proposition, experience, Microsoft Security features
knowledge, and/or services.

Identify current, Walle away with Document your Better understand

ongoing security actionable next steps security strategy for how to accelerate your

threats and discover basad on your specific the benefit of key security journey using

vulnerabilities inyour needs and objectives stakehaolders the latest Microsoft

environment Security toals ..., Contact us today to get started!

Logo



Threat Protection Engagement phases and activities

Pre-engagement Call
— 2 hours

Readiness[optional] Kick-Off Meeting
— 1-6 hours * — 2 hours

A Introductions A Microsoft Sentinel Overview A Engagement walk-through Engagement Setup
A Engagement walk-through presentation A Engagement tools — 8 hours
A Expectations A Microsoft Defender XDR A Expectations

A What's next Overview presentation A Setup trial licenses &

A Microsoft Defender for Office
365 Overview presentation

Engagement Questionnaire A Microsoft Entra ID Protection Define Scope — 2 hours

Overview presentation

A What's next

subscription
A Configure engagement tools
A Microsoft 365 Security

Fill in and return the questionnaire A Microsoft Defender for Cloud A Define and document Configuration
A Other pre-engagement preparations Apps Overview presentation Configuration
A Microsoft Defender for . _
Endpoint and Microsoft Change Management [if required]
® Defender Vulnerability A Customer to go through their

Management Overview

presentation change management process

and obtain approval for
configuration changes as per
defined scope

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
| i .
| A Microsoft Sentinel

deployment scope |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

——————— — — — — — — ]

Readiness
[optional]

Pre-
engagement

Engagement
Setup

* Effort depends on modules delivered



Threat Protection Engagement phases and activities

Results Presentation Engagement Decommissioning
— 3 hours — 2 hours

Cloud Discovery Log Collection Threat and Vulnerabilities Exploration
— 1 hour — 3 hours

A One-time upload of cloud A Threats and Vulnerabilities Exploration A Results presentation and A Remove uploaded logs
discovery logs * A Explore threats using Next Steps discussion A Remove configuration changes
® Microsoft Defender XDR ® A Deactivate trial licenses/subscription

A Explore threats using
Microsoft Sentinel

A Explore Vulnerabilities using
Microsoft Defender
Vulnerability Management

Threats and
Vulnerabilities
Exploration

Engagement
Decommis -
sioning

Results
Presentation

Data
Collection

2-3 weeks * Unless using Microsoft Defender for Endpoint as a source of the cloud discovery data.



MCI Incentives: Threat Protection Engagement

< Introduction Modern Work Incentives Security Incentives

Partner role in MCI
Build Intent — Partner Activities

Activity-Based Opportunities

ENGAGEMENT SUMMARY
The Threat Protection Engagement is designed to create customer intent for purchasing and/or deploying advanced Microsoft Security products, including but not limited to Microsoft 365 Defender and Microsoft

Sentinel. The engagement is expected to require about a three-day partner effort. The Threat Protection Engagement is delivered in a customer’s production environment by discovering real security threats and
vulnerabilities. Only for subset of customers, the Threat Protection Engagement can be delivered in trial environment built for the customer, using an Attack Simulation tool to simulate threats (limited availability).

ENGAGEMENT TERM
February 1, 2024 - June 30, 2024

Partner Eligibility

Partner Agreement
Microsoft Cloud Partner Program Agreement

i Program Enrollment
i Microsoft Commerce Incentives

Partner Qualification
i Solutions Partner for Security Designation

Azure Incentives

Cloud Solution Provider — Indirect Reseller

Measure and Reward

Activity Payment: Market A = $6500, Market B = $4000, and Market C = $1500 (Refer to below slide 'FY24 Security Incentives Details’ for details)

Customer Qualification

* 300-5000 Paid Available Units (PAU)
for Azure Active Directory Premium
(AADP) PAU, and

* 250+ Monthly Active Users (MAU)
for Exchange Online, SharePoint
Online or Teams

+ Customer may not have previously
attended a Sales-Defend Against
Threats with SIEM plus XDR
workshop between July 1 2022- June
30 2023.

* Customer may not have previously
attended a Threat Protection
Engagement between July 1 2023
and February 1 2024

Applications Incentives

Business Engagement List

Cloud Solution Provider — Direct Bill

Security — Threat Protection Engagement

Terms and Conditions

Usage — Microsoft 365

Activity Requirements

When using Attack Simulation, a partner is required to
deliver the following activities:

For the Threat Protection Engagement to be considered
complete, a partner is required to deliver the following
activities:

* Identify customer's key security objectives & priorities.

* Conduct discovery of threats and vulnerabilities in
customer’s production environment.

* Use customer's existing licenses or product trials of
Microsoft Sentinel, Microsoft 365 Defender, Microsoft
Defender for Endpoint, Microsoft Defender Vulnerability
Management, Microsoft Defender for Cloud Apps,
Microsoft Defender for Office 365 and Azure AD
Identity Protection, to perform discovery and
exploration of threats and vulnerabilities.

* Provide recommendations and next steps.

Business

Identify customer’s key security objectives & priorities.

Build a trial environment for the customer using a
Microsoft 365 E5 trial.

Deploy Microsoft Sentinel, Microsoft 365 Defender,
Microsoft Defender for Endpoint, Microsoft Defender
for Cloud Apps, Microsoft Defender for Office 365,
Azure AD ldentity Protection and Microsoft Defender
for Identity in the trial environment.

Conduct Attack Simulation against the trial
environment.

Demonstrate the ability of Microsoft 365 E5 Security to
detect and respond to security threats simulated in the
trial environment.

Provide recommendations and next steps.

Handover the trial environment to the customer faor
further exploration.

Earning Type

Fee

Support and Resources

>

Security Incentives Azure Incentives Terms and Conditions Support and Resources

Engagement List

Introduction Modern Work Incentives

Applications Incentives

A Microsoft investment aligned deals — Partner Centre Inbound Referral Campaign ID 0 #artnerGTM Sec’

A 7 Active (Eligible/Approve) nomination cap at any one time



= Microsoft Security

Threat Protection
Engagement Resources

{ Threat Protection Engagement partner webpage:
securitypartners.transform.microsoft.com/partner-engagements

' Delivery resources & guides:
aka.ms/ThreatProtectionEngagement/Resources

 Nominate your Customers in MCl: aka.ms/MCl/Claim
Eligible > Approved > Completed



https://securitypartners.transform.microsoft.com/partner-engagements
https://aka.ms/ThreatProtectionEngagement/Resources
https://aka.ms/MCI/Claim

== Microsoft

Copilot for Microsoft 365
Updates

Paula CostdK Partner GTM LeadVodern Work



C0p| ot for 87% of orgs believe Al
M365 prese nts gives a competitive edge 1

_|_
un p reced e nted Copilot for M365 available In
opportunity el

Optimize Renewal Moment to drive
Copilot for M365 Attach and Premium upsell

1. Source: MIT Sloan Management Review



https://web-assets.bcg.com/1e/4f/925e66794465ad89953ff604b656/mit-bcg-expanding-ai-impact-with-organizational-learning-oct-2020-n.pdf

@

Microsoft 365 Security and Compliance

— controls for Copilot ~
Baseline security Core security Best in class security
controls controls
~~ N\ ~~ N\ -~ N
(o E &%

Copilot + Copilot + Copilot +
Office 365 E3 Microsoft 365 E3 Microsoft 365 E5
Multi -factor Authentication Conditional Access User/session risk
with security defaults policies based on identity, device, and access control

location, & network
Automatic sensitivity labels

Manual sensitivity labels Manual sensitivity labels for non-Microsoft documents
for Copilot generated content for non-Microsoft documents (e.g., pdf)
(Office only) (e.g., pdf)
Discover and evaluate the
Endpoint management risk of 400+ Al apps & implement
capabilities controls to for their use at work




NEW Investments to support your Copilot business

O @ ® @

Copilot for SMB Briefings New proactive Threat Protection
Microsoft MCI Copilot Briefings account guidance Workshops for ES
CSP Strategic around renewals Upsell (Security

Product and copilot in Solution
Accelerator 7% Microsoft 365 Designation

Partner Promptathon?? Learn how to demo without exposing
sensitive data??



https://aka.ms/ThreatProtectionEngagement/Resources
https://aka.ms/ThreatProtectionEngagement/Resources
https://aka.ms/ThreatProtectionEngagement/Resources
https://aka.ms/GetAIReadySMBBriefing
https://aka.ms/GetAIReadySMBBriefing

!cro-‘of 0
: B o
NEW Get Copilot Ready SMB Briefing kB
Wweitt ormak a req® //
estiof ’ —
6 ﬁc.k'c'ﬂ"‘ \ /./f/
() Flexible to run in smaller 1:many engagements or large . Copilot
webcast events | ntrod“ang - ?
ACross Micr© £
"\ Get customers ready for Copilot for Microsoft 365: 4
A Get started with Microsoft Copilot now w
A Migrate to Microsoft 365 cloud prerequisite SKUs
A Implement data governance to ensure the right access collzlb("““on Journe
(% Demonstrate Copilot capability to make work easier with
real-world easy-to-use simulations
C\ Earnincentives for executing events with your customers 0f 8 00 R
’ a QOO N CO"‘ ratl
A o
@

Get Copilot Ready Briefing &



https://aka.ms/GetAIReadySMBBriefing

Resources along the customer journey

aka.ms/M365CopilotPartnerEbook

[ﬁ Microsoft Customer Profiles Copilot Ready vs Copilot Optimised Next Steps {_}

The Journey to Copilot
fo r M icrOSOft 365 Advisory Business Value Identifying Key Measuring Impact

Services & Use Cases Personas with Viva Insights

Identify your Opportunities _

s : -
83% of enterprise decision makers plan to Mo

increase Al spend this year’, this represents a Tenant
B ket it Usage of Core Document Management Enhanced Data e
uge market opportunity. Workloads and Classification Security Readiness

Customers across the board are looking to L I - D
integrate Copilot for Microsoft 365 in their

organisation but they can be at different stages
of their Al journey — and some customers might

transcend multiple stages — it's not always -
P g y User Adoption Adoption Accelerator Build Centre of Customer

a Iinearjoyrne)'- Each stage re_presents & Training Engagement Excellence Champions
opportunities for partner services.

'Forrester Artificial Intelligent Market Insights, 2023.

Copilot for

Integrate Apps, Al Advance Microsoft 365
Services & Plugins Driven Productivity Extensibility

Please click to navigate
to relevant section



https://aka.ms/M365CopilotPartnerEbook

Copilot Enablement

Copllot for Microsoft 365 Pre -Sales &
Technical Bootcamp

Open to all partners

Join Microsoft experts on a journey to explore
how Copilot for Microsoft 365 provides real-time
intelligent assistance, enabling users to enhance
their creativity, productivity, and skills. L200

February 27-29, 2024
March 26-28, 2024
UTC-8, UTC+0, UTC+5:30

Register here

Microsoft 365 CSP Masters Copilot for Microsoft
365 Technical Bootcamp

Open to all partners

Learn about Copilot for Microsoft 365, Microsoft
Copilot, and Al-powered collaboration and security
value in Microsoft 365. This technical training will be
focused on learning how to deploy and manage your
first Copilot for Microsoft 365 customer.

February 7-8, 2024
UTC-8

February 20-21, 2024
UTC+5:30

Reqgister here



https://vshow.on24.com/vshow/FY24_MWCWeek/registration/23378
https://learning.eventbuilder.com/M365CSPMastersBootcamp

@ Partners need to become the
. experts, live and breath it

What do we need
o o5 Low seat purchases help customers
to aChIeve tcgether e successfully deploy and adopt

W Expand seat Size Go back motion with
customers to help build the business value

—=2  Where do you need help?



== Microsoft

Accessibility for Modern
Work

Michael Gillettc Partner Technical Strategy Lead



What Is accessibility?

Designing products, services, and environments with and for people with disabilities

Accessible
technology

allows people with disabilities
to more fully participate in our
economies and societies

1+ billion people Disability
in world with disabilities, many who can affect any of us at any time
benefit from assistive technology

B8 9

Vision Hearing Neurodiversity Mental Health Mobility Speech

Permanent




Access to technology Is
fundamental to an equitable future

We live In a connected world

A More connected than ever at work, school, and daily life
A Remote and hybrid work accelerated by pandemic

A Education, healthcare, and other critical services
dependent on technology

Q Technology can exclude if not designed for everyone

Q Accessibility is the vehicle for inclusion




The Disabllity Divide Is growing
We have a responsibility to tackle it

Disability numbers are increasing

A Long-term COVID health
consequences (‘'long-haulers’)

A Mental health conditions increasing
A World population is aging

Disability Divide

The gap in societal inclusion
for people with disabilities,
Including in education,
employment, and access to

technology. Unemployment divide continues

A 2x unemployment rate than peers
without disabilities

—_— N

Education gaps persist

A People with disabilities have lower
levels of education than peers

e S N N
e W e S
S T
B N
—_— N e
N
S
N N
—
N
———
—_
-

Learn about the Disability Divide



https://thedocs.worldbank.org/en/doc/123481461249337484-0050022016/original/WDR16BPBridgingtheDisabilityDividethroughDigitalTechnologyRAJA.pdf

Accessibllity Is an opportunity

1+ billion people have a
disability

o 28%

higher revenue

1.3 billion people will need
accessible technology by 2050

net income

e 30%

higher margins

Only 4% of businesses
focused on making accessible
offerings

Companies that hire,

—_— o TN support, and promote
-~ S BT g , disability talent financially
=" w7 outperform their peers



Accessible Al Is Responsible Al

We are committed to the ~ Accessible Al means to...
advancement of Al driven by ethical

principles that put people first. A Include representative data
AFairness A Innovate

A Build accessibly e ——u

AReliability and safety

APrivacy and security
Alnclusiveness

ATransparency

A Accountability

Our approach to responsible Al at Microsoft ‘



https://www.microsoft.com/en-us/ai/our-approach?activetab=pivot1%3aprimaryr5

Generative Al
Paradigm shifting innovation

A Opportunity to create more
Inclusive experiences at
unprecedented scale

A Individualized assistance

aval
peo
disa

able to millions of
ole across spectrum of

Dility

A Potential to transform
accessibility as a practice,
making inclusive design
Imperative

End chat Virtual Volunteer

How can | change the sound
output on this device?

To change the sound output
on this device, you can click
on the dropdown menu
under 'Choose your output
device' and select the
desired option. Then, click
'Apply' to save the changes.

Call a volunteer

m Reply

Seeing Al

Natural synthetic
voice




Horizon Methodology

Delivering long term value on accessibility

VISION

The horizons-based
framework provides a
structure for account teams
and organizations to create

a transparent agreement for

resilient accessibility
measured by business
outcomes and value.

We are confident that this
approach will drive lasting
value and foster a more
inclusive future for our
customers and partners.

All horizons map to the
north star—which
represents the
organization’s digital vision
for the future and what the
business wants to achieve.

Horizons are Not Static

As market conditions evolve
and change, we help our
clients recognize emerging
risks and trends to
continuously

re-prioritize initiatives

Product

BDM

Lead Role & Central Resource

The horizons-based framework
aims to support the field in co-
creating long-term value
chains with their customers on
accessibility.

HORIZON 1 HORIZON 2
-
o

Enhance colleague
experiences

Inclusive processes and
business applications

Transformational brand and
customer innovation

ADOPT BUILD INNOVATE
M365: Office, Windows, : Yammer, SharePoint, Accessibility
Viva . Azure
Teams Power Platform Insights
CHRO, CIO CHRO, CIO, CTO, CFO, CLO CMQ, CLO, CCO

CSAM, DSS, AE, ATS, CSM,
CSA-E, PDM

CSAM, UX, ATS, CSM, CSA-
E, PDM

Accessibility helps customers
realize the benefits of adopting
M365 and discovering new work

methods using the cloud,
Teams, and hybrid
environments. By discussing
accessibility, CIOs and CHROs
can understand how M365
offers inclusive productivity
tools for all employees.

Accessible customer platforms
and business application
experiences now empower
enterprise-wide inclusion.
Partners and customers can
democratize accessibility testing
using Microsoft Accessibility
Insights, supporting compliance
objectives in collaboration with
CTOs and Chief Legal Officers.

MIS, ATS, AE, CSA-E, Digital
Advisor, Industry Lead, PDM, PTS

Collaborating with customers and
partners leads to advanced
accessibility solutions using Al for
better inclusion. Working with key
executives helps us apply inclusive
design and strategy to develop
accessible experiences and
innovative technologies, reaching
more people and creating more
inclusive product and brand.



Accessibllity In Partners

CEO

Colleague

' Enai :
Experience ngineering

Dig Skills

Acquisition

D & &

_ Digital
Accessibil Build Accessibil
ERG - Inclusive Accessibl |
Strateqie ity nclusive Accessi ity for the
_g_s Fundame Hiring e Canvas Modern
= ntals Apps Workplac
e
Workpla
DhyErsn Accessibi Accfssibi
Inclusion %ﬁ lity 0HD
Report - Starter
Kit
Readines Accessibi
s for lity
Leaders Baseline

Visual
Studios Inclusive
Accessibi Al

lity

Making
Accessibi  a Case
lity for
Insights Accessibi

lity
Develop
er
Accessibi
lity

Training

Diverse

Supply
Chain

J

Human
Impact
Storytelli
ng

Accessibi
lity in
Dynamic

Inclusive
Marketin

eDAD

Accessibl
e Events
Guide

Brand Comms

Bing ads
Nonprofi . Accessibl
t Tech ITDC;%G e D365
Accelera =29 commer
- Toolkit ——
tor -
Empowe
rin
Commu
nities

Compliance

CSR

Accessible
Product

Accessible
Commerce



https://support.microsoft.com/en-us/office/accessibility-features-in-sharepoint-online-f291404a-dc7e-44de-a31f-d81b3099c2b9
https://support.microsoft.com/en-us/office/accessibility-tools-for-microsoft-teams-2d4009e7-1300-4766-87e8-7a217496c3d5
https://powerplatform.microsoft.com/en-us/
https://www.microsoft.com/en-us/accessibility/microsoft-365?activetab=pivot_1%3aprimaryr2
https://accessibilityinsights.io/
https://communitytraining.microsoft.com/
https://www.microsoft.com/security/blog/2021/07/07/accessibility-and-usability-for-all-in-azure-sentinel/
https://docs.microsoft.com/en-us/dynamics365/get-started/accessibility/
https://docs.microsoft.com/en-us/viva/insights/personal/use/wellbeing
https://docs.microsoft.com/en-us/dynamics365/get-started/accessibility/
https://about.ads.microsoft.com/en-us/blog/post/october-2020/over-1-billion-people-your-marketing-may-be-overlooking-today
https://devblogs.microsoft.com/premier-developer/accessibility-testing-with-azure-devops-pipelines/
https://docs.microsoft.com/en-us/learn/browse/?filter-subjects=acc&subjects=accessibility
https://docs.microsoft.com/en-us/dynamics365/get-started/accessibility/
https://microsoft.sharepoint.com/sites/library/KeyTopics_Documents/Research/CEO%20Persona.pdf
https://microsoft.sharepoint.com/sites/library/KeyTopics_Documents/Research/CIO%20Persona.pdf
https://microsoft.sharepoint.com/sites/library/KeyTopics_Documents/Research/CHRO%20Persona.pdf
https://microsoft.sharepoint.com/sites/library/KeyTopics_Documents/Research/CRO%20Persona.pdf
https://microsoft.sharepoint.com/sites/library/KeyTopics_Documents/Research/CLO%20(Chief%20Legal%20Officer)%20Persona.pdf
https://microsoft.sharepoint.com/sites/library/KeyTopics_Documents/Research/CMO%20Persona.pdf
https://microsoft.sharepoint.com/sites/library/KeyTopics_Documents/Research/CFO%20Persona.pdf
https://microsoft.sharepoint.com/sites/library/KeyTopics_Documents/Research/CTO%20Persona.pdf
https://www.youtube.com/playlist?list=PLtSVUgxIo6KqBBGqNdPQG64f-hTs1YxFM
https://www.youtube.com/playlist?list=PLtSVUgxIo6KqBBGqNdPQG64f-hTs1YxFM
https://www.youtube.com/playlist?list=PLtSVUgxIo6KqBBGqNdPQG64f-hTs1YxFM
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RW10B7a
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RW10B7a
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RW10B7a
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RW10B7a
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RW10B7a
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RW10B7a
https://support.microsoft.com/en-us/accessibility/enterprise-answer-desk
https://www.microsoft.com/en-us/inclusion-journey/library
https://www.microsoft.com/en-us/inclusion-journey/library
https://www.microsoft.com/en-us/inclusion-journey/library
https://learn.microsoft.com/en-us/training/paths/accessibility-fundamentals/
https://learn.microsoft.com/en-us/training/paths/accessibility-fundamentals/
https://learn.microsoft.com/en-us/training/paths/accessibility-fundamentals/
https://support.microsoft.com/en-us/accessibility/enterprise-answer-desk
https://blogs.microsoft.com/accessibility/microsoft-accessibility-nonprofit-tech-accelerator/
https://blogs.microsoft.com/accessibility/microsoft-accessibility-nonprofit-tech-accelerator/
https://blogs.microsoft.com/accessibility/microsoft-accessibility-nonprofit-tech-accelerator/
https://blogs.microsoft.com/accessibility/microsoft-accessibility-nonprofit-tech-accelerator/
https://inclusive.microsoft.design/?ranMID=24542&ranEAID=TnL5HPStwNw&ranSiteID=TnL5HPStwNw-MjHrS0ztpdZMbtKEPVTx4g&epi=TnL5HPStwNw-MjHrS0ztpdZMbtKEPVTx4g&irgwc=1&OCID=AID2200057_aff_7593_1243925&ranMID=24542&ranEAID=TnL5HPStwNw&ranSiteID=TnL5HPStwNw-yHdPXlzgrisEwTOe7lmVqQ&epi=TnL5HPStwNw-yHdPXlzgrisEwTOe7lmVqQ&irgwc=1&OCID=AIDcmm549zy227_aff_7593_1243925&tduid=%28ir__eqqgibcqj0kfbyidltd9tve9d22xekfvblw6anvz00%29%287593%29%281243925%29%28TnL5HPStwNw-yHdPXlzgrisEwTOe7lmVqQ%29%28%29&irclickid=_eqqgibcqj0kfbyidltd9tve9d22xekfvblw6anvz00
https://inclusive.microsoft.design/?ranMID=24542&ranEAID=TnL5HPStwNw&ranSiteID=TnL5HPStwNw-MjHrS0ztpdZMbtKEPVTx4g&epi=TnL5HPStwNw-MjHrS0ztpdZMbtKEPVTx4g&irgwc=1&OCID=AID2200057_aff_7593_1243925&ranMID=24542&ranEAID=TnL5HPStwNw&ranSiteID=TnL5HPStwNw-yHdPXlzgrisEwTOe7lmVqQ&epi=TnL5HPStwNw-yHdPXlzgrisEwTOe7lmVqQ&irgwc=1&OCID=AIDcmm549zy227_aff_7593_1243925&tduid=%28ir__eqqgibcqj0kfbyidltd9tve9d22xekfvblw6anvz00%29%287593%29%281243925%29%28TnL5HPStwNw-yHdPXlzgrisEwTOe7lmVqQ%29%28%29&irclickid=_eqqgibcqj0kfbyidltd9tve9d22xekfvblw6anvz00
https://inclusive.microsoft.design/?ranMID=24542&ranEAID=TnL5HPStwNw&ranSiteID=TnL5HPStwNw-MjHrS0ztpdZMbtKEPVTx4g&epi=TnL5HPStwNw-MjHrS0ztpdZMbtKEPVTx4g&irgwc=1&OCID=AID2200057_aff_7593_1243925&ranMID=24542&ranEAID=TnL5HPStwNw&ranSiteID=TnL5HPStwNw-yHdPXlzgrisEwTOe7lmVqQ&epi=TnL5HPStwNw-yHdPXlzgrisEwTOe7lmVqQ&irgwc=1&OCID=AIDcmm549zy227_aff_7593_1243925&tduid=%28ir__eqqgibcqj0kfbyidltd9tve9d22xekfvblw6anvz00%29%287593%29%281243925%29%28TnL5HPStwNw-yHdPXlzgrisEwTOe7lmVqQ%29%28%29&irclickid=_eqqgibcqj0kfbyidltd9tve9d22xekfvblw6anvz00
https://learn.microsoft.com/en-us/dynamics365/commerce/accessibility
https://learn.microsoft.com/en-us/dynamics365/commerce/accessibility
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https://www.microsoft.com/en-us/diversity/inside-microsoft/cross-disability/hiring.aspx
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https://learn.microsoft.com/en-us/power-apps/maker/canvas-apps/accessible-apps
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https://www.linkedin.com/learning/digital-accessibility-for-the-modern-workplace/accessibility-at-work?u=3322
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https://techcommunity.microsoft.com/t5/microsoft-365-blog/empower-your-organization-to-achieve-more-with-the-accessibility/ba-p/3812590
https://techcommunity.microsoft.com/t5/microsoft-365-blog/empower-your-organization-to-achieve-more-with-the-accessibility/ba-p/3812590
https://techcommunity.microsoft.com/t5/microsoft-365-blog/empower-your-organization-to-achieve-more-with-the-accessibility/ba-p/3812590
https://sway.office.com/Uk6btnkIIONW6ZmI?ref=Link
https://sway.office.com/Uk6btnkIIONW6ZmI?ref=Link
https://sway.office.com/Uk6btnkIIONW6ZmI?ref=Link
https://news.microsoft.com/handbook/
https://news.microsoft.com/handbook/
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https://news.microsoft.com/handbook/
https://advertiseonbing-blob.azureedge.net/blob/bingads/media/library/insight/moder-marketing-is-accessible-marketing/accessibility-marketing.pdf
https://advertiseonbing-blob.azureedge.net/blob/bingads/media/library/insight/moder-marketing-is-accessible-marketing/accessibility-marketing.pdf
https://advertiseonbing-blob.azureedge.net/blob/bingads/media/library/insight/moder-marketing-is-accessible-marketing/accessibility-marketing.pdf
https://learn.microsoft.com/en-us/dynamics365/get-started/accessibility/
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https://learn.microsoft.com/en-us/dynamics365/get-started/accessibility/
https://learn.microsoft.com/en-us/dynamics365/get-started/accessibility/
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RWWMxD
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https://www.linkedin.com/learning/disability-readiness-for-leaders-and-managers/your-role-in-a-disability-inclusive-workplace?courseClaim=AQHF3TkruaCijgAAAYkInlY4x9-EldAvMYhY4PSMn5qg5Def59Bkt4Z2cQ4RMPU_dY1wSsuZGp7XpzoNL2QbuU7txgdbBp8g_eyB215UfrFZx2GMhMPowLgYJ5saTWqDvxFHiHJMpj1prW8wvPdlGrqKXuFMqhK7sMStZKJMRYpmSkzkLMp9abP2125DP3lJ3NFxi1GR2WFsoSt45EBFZ5TuWNwwXXbhcwK9WtQuIC0h1typrx5Bs_wamW81KRsfOP_MUP8FarwGFzqOrGBGnRL914EyHzIuiunr8Tp7dqvgH8RiMWsEPJmbjGYMXWUE4jyfMum0FO8SmYwsvGzeRqYNNQHbzJBgaNn-6a4S1FelXE-4XYGYdU0G4Q9SLHdJweksMGpYFlxrqWZ_bX-Tr4djsuNkfWhLSjIkoS3-WLC6rOdye1aKPviKLhb1tjttOB8m0pABCCYtGSu1Vh3u-J512_PCSGlM6M397WmGOvP2n0xV2n0nkIaRB_dpICETL8eMPbSNHSyllZdz-DKithT0cKfhcB6SyR8KxNpDKZopYaxkujlDXNMRMvzwpmD6UizRDQkQBcqYMaDv5IwUWmPT_9NBasbDmxOsNauNiaIDdOs3f8OXKmHvS3khUEO0HRY_iLIb3w9WZDHZhy0_TQuwiOTzaCk3KZIgfoiDQ6N6daEhQFxEkM7tCUSZ69slgg2RVPDN5VH8wIbAW2yxxQE1-HIrWlQEczyTwfi6aDa5jcdt1j3vJujRbuhObft1Y0v3kCqe5j1RoPEK4fA8sAqZERjVeilohHrD_8l5tI_kE5A5XWUnN_lUrCyb_kZmRR0Vd8uMFR7h9dHsWXEOw-Dfi6Er4JWF2r8d5mdq4rj4MCtL-P00pNMnBOM7ATscn-_Z6Vp9vAtqzDsmBA6T54M-j4iL2zWJ_ivnhHr9B90Q1Xp6sc60IGH3N84oHUmIqX2BKCSOJ3jkRno6pBN0GNJnZ637dmECgzMoxQEoPhcQ5-B3yKuaeRjDg4xU_y06PBcc4AilZWHlQTi2GS1ynnHlnVuRl7fZyGizXshWU34axx4WsolZNjhbLUydckH9402SqdiITbkn4jqvYlRMFOXnTdSEli1lN1cAcFXql62Gdn-0aAuZwmhs-w5vF27cQ4pyMsDc
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Technology

Windows 11

Inclusively designed with and for people with
disablilities,ourmost accessi bl e version yet

Built-in accessibility features
support productivity, creativity, and
ease of use.

A Live captions

B

A Voice access
A Narrator

A Focus mode

New accessibility features coming to Windows 11 | Windows Experience Blog



https://blogs.windows.com/windowsexperience/2022/05/10/new-accessibility-features-coming-to-windows-11/

Technology

Surface Adaptive Kit

Accessible by design

Created in partnership with people with disabilities, the kit makes
it easier to adapt, use, and navigate Surface PC and accessories.

Keycap 3-dimensional Port Opener
labels bump labels indicators support

Surface Adaptive Kit — designed with accessibility in mind and in collaboration with the disability community -
Microsoft Accessibility Blog



https://blogs.microsoft.com/accessibility/surface-adaptive-kit/
https://blogs.microsoft.com/accessibility/surface-adaptive-kit/

Technology

Accessibility Assistant

Make accessible content with less effort

A Better defaults to prevent A Real-time and in-context
Issues before they occur remediation

High-contrast only @

. Automatic

Accessibility Assistant ¥

Color and Contrast

Hard-to-Read Text Contrast

Theme Colors

N EN

Media and lllustrations
Missing Object Description

Image or Object Not Inline

Review Auto-Generated Description 1
Standard Colors ' escript

Additional Colors

More Colors...

Color contrast options Accessibility Assistant
automatically meet pane provides simple
requirements instructions to fix issues

Create inclusive content with the new Accessibility Assistant in Microsoft 365 | Microsoft 365 Blog

A Clear guidance that appears

in the flow of work

Hard-to-read text color
Color is difficult for some
readers to see.

ry one of these to fix it:

Try
wtougn — uns 1s une of the hike

Contextual flagging
highlights issues as
your write



https://www.microsoft.com/en-us/microsoft-365/blog/2023/03/08/create-inclusive-content-with-the-new-accessibility-assistant-in-microsoft-365/

Technology

Teams

People can participate in virtual and hybrid
meetings in the way that works best for them.

A Captioning (CART and real-time)
A Audio transcription

A Live reactions

A Sign language view

A Custom backgrounds

A Noise suppression

A PowerPoint Live, Excel Live

A And more...

M retaT: Could you please send the options we're sharing with the
client tomorrow?

Closed Captions and Transcription | Accessibility | Microsoft Teams



https://www.microsoft.com/en-us/microsoft-teams/accessibility-closed-captions-transcriptions

What ' s next ?

Use the resources in this presentation

Talk to your Partner Development Manager or
Microsoft Contact



Thank you for joining us!

Our next call will be on:;
Friday 8th March 2024

You can add these to your calendar here:
https://aka.ms/MWAddToCalendar

You can view our on-demand content here;
https://aka.ms/MWCommunityCallsOD



https://aka.ms/MWAddToCalendar
https://aka.ms/MWCommunityCallsOD
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