
 

 

Your Microsoft 365 Business Premium grant is 

being discontinued  

Your Microsoft 365 Business Premium grant will expire on September 1, 2025. 

 

The Microsoft 365 Business Premium grant will be discontinued on your next renewal on or 

after July 1, 2025. Your licenses will expire on September 1, 2025. We will continue to provide 

up to 300 granted licenses of Microsoft 365 Business Basic and discounts of up to 75 percent 

on many Microsoft 365 offers to nonprofits, including Microsoft 365 Business Premium.  

 

We strongly advise transitioning your users to a different Microsoft 365 offer for nonprofits 

before the subscription is canceled to avoid disruption and data loss. Learn more about what 

happens to your data and access when your subscription ends.  

More information  

To ensure a smooth transition and avoid any impact on your data and users, we recommend 

transitioning your users from the legacy Microsoft 365 Business Premium grant to the Microsoft 

365 Business Basic grant or another Microsoft 365 offer for nonprofits. To transition users, you 

will need to manually complete the following steps within the Microsoft 365 admin center:  

1. Select the Microsoft 365 Business Basic grant or another Microsoft 365 offer for 

nonprofits through the Microsoft 365 admin center, 

2. Confirm the licenses are present in your tenant,  

3. Replace the licenses, by selecting all of your users with a Microsoft 365 Business 

Premium license and choose to replace these users’ licenses with Business Basic 

or another Microsoft 365 offer for nonprofits, and  

4. Select your Microsoft 365 Business Premium subscription and choose to cancel 

the subscription.  

More guidance about how to manually change Microsoft licenses can be found in this support 

article: Change Microsoft 365 for business plans manually | Microsoft Learn. 

Extra support  

https://nam.safelink.emails.azure.net/redirect/?destination=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Fmicrosoft-365%2Fcommerce%2Fsubscriptions%2Fwhat-if-my-subscription-expires%3Fview%3Do365-worldwide&p=bT0zODBmYzgzOC1kNzQzLTQ0ZjgtODQzOC1jMTRiNzAwNzQ1YzcmdT1hZW8mbD13aGF0K2hhcHBlbnMrdG8reW91citkYXRhK2FuZCthY2Nlc3Mrd2hlbit5b3VyK3N1YnNjcmlwdGlvbitlbmRz
https://nam.safelink.emails.azure.net/redirect/?destination=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Fmicrosoft-365%2Fcommerce%2Fsubscriptions%2Fwhat-if-my-subscription-expires%3Fview%3Do365-worldwide&p=bT0zODBmYzgzOC1kNzQzLTQ0ZjgtODQzOC1jMTRiNzAwNzQ1YzcmdT1hZW8mbD13aGF0K2hhcHBlbnMrdG8reW91citkYXRhK2FuZCthY2Nlc3Mrd2hlbit5b3VyK3N1YnNjcmlwdGlvbitlbmRz
https://nam.safelink.emails.azure.net/redirect/?destination=https%3A%2F%2Fadmin.microsoft.com%2Fadminportal%2Fhome%3F%23%2Fhomepage&p=bT0zODBmYzgzOC1kNzQzLTQ0ZjgtODQzOC1jMTRiNzAwNzQ1YzcmdT1hZW8mbD1taWNyb3NvZnQrMzY1K2FkbWluK2NlbnRlcg%3D%3D
https://nam.safelink.emails.azure.net/redirect/?destination=https%3A%2F%2Flearn.microsoft.com%2Fmicrosoft-365%2Fcommerce%2Ftry-or-buy-microsoft-365%3Fview%3Do365-worldwide%23buy-a-different-subscription&p=bT0zODBmYzgzOC1kNzQzLTQ0ZjgtODQzOC1jMTRiNzAwNzQ1YzcmdT1hZW8mbD1zZWxlY3QrdGhlK21pY3Jvc29mdCszNjUrYnVzaW5lc3MrYmFzaWMrZ3JhbnQrb3IrYW5vdGhlcittaWNyb3NvZnQrMzY1K29mZmVyK2Zvcitub25wcm9maXRzK3Rocm91Z2grdGhlK21pY3Jvc29mdCszNjUrYWRtaW4rY2VudGVy
https://nam.safelink.emails.azure.net/redirect/?destination=https%3A%2F%2Flearn.microsoft.com%2Fmicrosoft-365%2Fcommerce%2Ftry-or-buy-microsoft-365%3Fview%3Do365-worldwide%23buy-a-different-subscription&p=bT0zODBmYzgzOC1kNzQzLTQ0ZjgtODQzOC1jMTRiNzAwNzQ1YzcmdT1hZW8mbD1zZWxlY3QrdGhlK21pY3Jvc29mdCszNjUrYnVzaW5lc3MrYmFzaWMrZ3JhbnQrb3IrYW5vdGhlcittaWNyb3NvZnQrMzY1K29mZmVyK2Zvcitub25wcm9maXRzK3Rocm91Z2grdGhlK21pY3Jvc29mdCszNjUrYWRtaW4rY2VudGVy
https://nam.safelink.emails.azure.net/redirect/?destination=https%3A%2F%2Flearn.microsoft.com%2Fmicrosoft-365%2Fcommerce%2Fsubscriptions%2Fupgrade-to-different-plan%3Fview%3Do365-worldwide%23step-2-check-your-new-subscription-and-licenses&p=bT0zODBmYzgzOC1kNzQzLTQ0ZjgtODQzOC1jMTRiNzAwNzQ1YzcmdT1hZW8mbD1jb25maXJtK3RoZStsaWNlbnNlcythcmUrcHJlc2VudCtpbit5b3VyK3RlbmFudA%3D%3D
https://nam.safelink.emails.azure.net/redirect/?destination=https%3A%2F%2Flearn.microsoft.com%2Fmicrosoft-365%2Fcommerce%2Fsubscriptions%2Fmove-users-different-subscription%3Fview%3Do365-worldwide&p=bT0zODBmYzgzOC1kNzQzLTQ0ZjgtODQzOC1jMTRiNzAwNzQ1YzcmdT1hZW8mbD1yZXBsYWNlK3RoZStsaWNlbnNlcw%3D%3D
https://nam.safelink.emails.azure.net/redirect/?destination=https%3A%2F%2Flearn.microsoft.com%2Fmicrosoft-365%2Fcommerce%2Fsubscriptions%2Fcancel-your-subscription%3Fview%3Do365-worldwide%23steps-to-cancel-your-subscription&p=bT0zODBmYzgzOC1kNzQzLTQ0ZjgtODQzOC1jMTRiNzAwNzQ1YzcmdT1hZW8mbD1jYW5jZWwrdGhlK3N1YnNjcmlwdGlvbg%3D%3D
https://nam.safelink.emails.azure.net/redirect/?destination=https%3A%2F%2Flearn.microsoft.com%2Fmicrosoft-365%2Fcommerce%2Fsubscriptions%2Fcancel-your-subscription%3Fview%3Do365-worldwide%23steps-to-cancel-your-subscription&p=bT0zODBmYzgzOC1kNzQzLTQ0ZjgtODQzOC1jMTRiNzAwNzQ1YzcmdT1hZW8mbD1jYW5jZWwrdGhlK3N1YnNjcmlwdGlvbg%3D%3D
https://nam.safelink.emails.azure.net/redirect/?destination=https%3A%2F%2Flearn.microsoft.com%2Fen-us%2Fmicrosoft-365%2Fcommerce%2Fsubscriptions%2Fupgrade-to-different-plan%3Fview%3Do365-worldwide%23change-plans-manually&p=bT0zODBmYzgzOC1kNzQzLTQ0ZjgtODQzOC1jMTRiNzAwNzQ1YzcmdT1hZW8mbD1jaGFuZ2UrbWljcm9zb2Z0KzM2NStmb3IrYnVzaW5lc3MrcGxhbnMrbWFudWFsbHkrJTdDK21pY3Jvc29mdCtsZWFybg%3D%3D


To help you plan and implement your digital transformation, engage our partners who are 

experts in the latest tools and resources. Connect now with your current Microsoft partner—or 

complete this form, and we’ll connect you with a new Microsoft partner.  

 

If you have questions about these changes, please contact us.  

 

 

https://nam.safelink.emails.azure.net/redirect/?destination=https%3A%2F%2Fnonprofits.tsi.microsoft.com%2FEN-US%2Ffind-a-Microsoft-Partner%2F&p=bT0zODBmYzgzOC1kNzQzLTQ0ZjgtODQzOC1jMTRiNzAwNzQ1YzcmdT1hZW8mbD10aGlzK2Zvcm0%3D
https://nam.safelink.emails.azure.net/redirect/?destination=https%3A%2F%2Fnonprofit.microsoft.com%2Fen-us%2Fcontactus&p=bT0zODBmYzgzOC1kNzQzLTQ0ZjgtODQzOC1jMTRiNzAwNzQ1YzcmdT1hZW8mbD1jb250YWN0K3Vz

