MICROSOFT TRAINING SERVICES SOLUTION AREA DESIGNATION GUIDELINES
UPDATED AUGUST 2024

These guidelines (“Guidelines”) provide the terms and conditions governing Company'’s participation in the
Microsoft Training Services Partner Solutions Area Designation ("Training Services Designation”). Please read
these Guidelines carefully. By enrolling in or participating in the Training Services designation, Company
acknowledges and agrees that (a) it has read these Guidelines, and (b) its participation in the Training Services
Partner Solution Area Designation will be compliant with the most current version of these Guidelines found on
the Learning Resources site.

1. SCOPE. The Microsoft Training Services Solution Area Designation is designed to help providers of
comprehensive training solutions deliver quality training on Microsoft technologies and services. Participation
in the Training Services Solution Area Designation is voluntary. If any of the terms in these Guidelines conflict
with the terms in the Microsoft Al Cloud Partner Program (“MAICPP") agreement available via your Partner
Center dashboard, or Microsoft Partner Code of Conduct, these Guidelines will control but solely for the Training
Services Solution Area Designation and solely to the extent of the inconsistency.

2. DEFINITIONS. Unless otherwise defined herein, capitalized terms used but not defined in these Guidelines
will have the same meaning as defined in the MAICPP agreement. In addition:

“Achievement Code” means the URL containing campaign codes and MAICPP Location ID, delivered to every
Learner who attains Course Completion status. Learner can redeem an Achievement Code on Microsoft Learn
to add an achievement badge to their Microsoft Learn profile. Achievement Codes are only provided to
Learners who are completing a full-length official Microsoft course.

"Authorized Lab Hoster” (ALH) means the lab hosting companies authorized by Microsoft to sell, host, and
provision Virtual Lab Environments to Training Services partners and their Learners to support hands on
experiences associated with Official Microsoft Learning Products classes.

“Azure Pass” means any voucher, pass, or credit provided to a Training Services Partner that is redeemed by
Learners for Azure usage in support of Virtual Lab Environments used in Official Microsoft Learning Products
hosted by an Authorized Lab Hoster.

“Company” or “Training Services Partner” means a partner organization within the MAICPP, which is
participating in Microsoft’s Training Services Solution Area Designation or ecosystem.

“Course Activation” means the Learner has accessed the course detail page as part of an Instructor-Led
Training (ILT) class using the URL provided by the Training Services partner. The URL must have the ILT
campaign code and Training Services partner MAICPP Location ID included.

“Course Completion” is achieved when the Learner has attended all content review for the official Microsoft
course. At the completion of the course, or at a time when completion of the course is likely, Company will
provide an Achievement Code to the Learner which they must redeem on Microsoft Learn.

“Exam Voucher” means a specific type of Official Microsoft Learning Product that is used for providing
Learners with access to a Microsoft certification exam.

“Instructor-Led Training” (ILT) means any live, instructor-led event using Official Microsoft Learning Product
courseware, with Learner participating in real-time, either in person or virtual.

“Learner” means anyone who acquires Official Microsoft Learning Products from Company.

“"Microsoft Certified Trainer (MCT)" is defined as a Microsoft Certified Professional who is qualified and an
active member and currently enrolled in the Microsoft Certified Trainer program.
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“Microsoft Al Cloud Partner Program (MAICPP)” — means Microsoft's partner network and program,
managed on Microsoft’'s Partner Center platform.

“Microsoft Learn” refers to the skilling platform made available by Microsoft for the purpose of delivering
training information and resources (learn.microsoft.com).

"Microsoft Learn ILT Courseware” means the Learner materials found on Microsoft Learn that are used in
the delivery of the instructor-led Microsoft training. Training Services Partner must provide every Learner
access to the relevant training course via Microsoft Learn URL.

“Official Microsoft Learning Products” means Microsoft Learn instructor-led training (ILT) course materials,
Microsoft Certified Professional (MCP) exam certification vouchers, trainer resources, practice tests, Virtual Lab
Environments and Microsoft services, software, and technologies obtained from Authorized Lab Hosters
(ALHs), the Pearson Partner Store and / or Microsoft Learn.

"Pearson Partner Store” means Pearson VUE's online global commerce and fulfillment platform where
Company can search for, order / purchase, and obtain Official Microsoft Learning Products.

"Survey" refers specifically to the Metrics That Matter (MTM) post-training quality surveys. Training Services
partners must offer the Survey to all Learners participating in training deliveries that utilize official Microsoft
Learn ILT Courseware.

"Survey Ratings” means the scores provided by Learners on the Survey Response. Ratings can refer to
individual question ratings or aggregate average ratings.

'Survey Responses” means the Surveys completed and submitted by Learners. Each Learner can submit one
Survey Response for each class they attend. Learners should be encouraged to provide Survey Responses, but
submission is voluntary.

“Term” means the period of time that starts on the date of Company’s acceptance into the Training Services
ecosystem and ends upon expiration (anniversary date) or termination of Company’s MAICPP Agreement,
unless terminated earlier in accordance with these Guidelines.

"Virtual Lab Environment” means the online environments and hands on components including instructions,
simulations, sandboxes and labs that accompany a Microsoft Learn ILT Course. Virtual Lab Environments may
be provided by Microsoft or an Authorized Lab Hoster.

3. GENERAL MICROSOFT TRAINING SERVICES SOLUTION AREA DESIGNATION POLICIES

3.1. Requirements. Company must abide by and be compliant with the Microsoft Al Cloud Partner Program
(MAICPP) agreement, compliance training (https://partner.microsoft.com/training/required-training) and
these Guidelines throughout the Term.

a. Company must:
i. Remain in compliance with all requirements, at all times, throughout their membership term.

il. Only use Official Microsoft Learning Products, if available, for all official Microsoft Learner training
in both public and private classes.

iii.  Acquire all Official Microsoft Learning Products and related official online labs from the Pearson
Partner Store, Microsoft Learn, or an Authorized Lab Hoster.

iv.  Deliver via Instructor-led Training the entirety of the Microsoft course.

V. Use its MAICPP Location ID number from the country where the instructor will be delivering the
session when creating both the Course Activation URL and the Achievement Code URL.
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Vi.

Vii.

viii.

Use only Microsoft Certified Trainers (MCT), whom have an active membership, with relevant
certifications for the specific course(s) delivered, for all instructor-led training using Official
Microsoft Learning Product offerings.

Provide Learners with complete and accurate information about the Instructor-led Training
services Company will provide before or at the time of purchase, and all training and professional
services provided by Company will be performed professionally and be of high grade, nature, and
quality.

Provide each Learner access to Official Microsoft Learning Products that are the subject of the
training session.

Strictly abide by all usage requirements, license agreements and all additional terms and
conditions that are applicable to, accompany, or are included with, Official Microsoft Learning
Products, third-party product platforms, and any Training Services Solution Area Designation
benefit. The Microsoft online labs, Virtual Lab Environment components, Official Microsoft
Learning Products and other content are licensed to Company, not sold.

recognize equal opportunity and inclusivity of all learners and ensure that when disability related
accommodations are indicated, learners will have access and support to successfully implement
the tools, technology and/or services that allows them to fully participate in the training.

b. Company is prohibited from:

e  Providing to Official Microsoft Learning Products to any individual who is NOT (1) attending
one of Company'’s training sessions using Official Microsoft Learning Products, or (2) a
Microsoft Certified Trainer (MCT) teaching one of Company’s training sessions using Official
Microsoft Learning Products. (Exception: Exam Vouchers can be provided to Learners who do
not take training with the Company but are the end users of the voucher).

e  Providing Official Microsoft Learning Products and Vouchers to others for further resell or
distribution.

e  Misrepresenting class size, Learner participation, or performance including but not limited to
fraudulent Learn account creation, Achievement Code manipulation, Survey submissions or
Survey scores.

e  Providing Achievement Codes for activities other than full-length Official Microsoft trainings
(l.e. webinars, custom courses that omit official content).

e  Misrepresenting or implying organization as having attained a Solutions Partner for Training
Services designation when designation requirements have not been met / designation
expires.

e  Providing confidential course or exam information publicly or to Learners including exposing
exam test questions and answers.

e Misrepresenting the destination markets of Exam Vouchers by purchasing in a lower-cost
market and re-selling in a higher-cost market.

Failure to comply with the above requirements may result in suspension and or removal of Company
from the Training Services Partner ecosystem and the MAICPP, as outlined in Sections 4 & 5 below.

¢. Microsoft Certified Trainers (MCTs). Company will only use qualified MCTs who hold an advanced
Microsoft Certification credential in the solution area being taught, to deliver all its training sessions
using Official Microsoft Learning Products. For additional requirements, please review the "MCT
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Competencies” tab on the latest version of the Courseware Title Plan currently available on the Learning
Resources site. Failure to use appropriately skilled MCTs to deliver official Microsoft training may result
in removal from the Training Services partner ecosystem including benefit loss, as well as impact the
trainer’s status in the MCT program. MCTs must create a Metrics that Matter Trainer account and
associate their MCT ID to that account. Training Services partners must link the MCT who delivered the
course to the post-event Survey distributed to Learners in the course. Failure to assign a relevant and /
or qualified MCT ID to a post-training Survey may result in forfeiture of associated performance metrics,
as well as impact the trainer’s status in the MCT program.

d. Virtual Lab Environment. Provided Company is and remains compliant with all Training Services
Solution Area Designation rules, Company will be able to purchase Virtual Lab Environment
components of the Official Microsoft Learning Products from Authorized Lab Hosters only. Company
may use those components listed as Virtual Lab Environment components in the classroom setup guide
for the Official Microsoft Learning Product title that is the subject of Company’s training session.

i. Azure passes provided through Authorized Lab Hosters are solely to be used for providing Learners
access to Virtual Lab Environments provided by Authorized Lab Hosters and in connection with
specifically qualified Official Microsoft Learning Products based course(s).

il. M365/D365 tenants provided through Authorized Lab Hosters are solely to be used for Official
Microsoft Learning Products where they are required as a part of the lab experience.

iii.  Misusing Virtual Lab Environments, Azure Passes, or other related products, including leveraging
products intended for one course to be used in another is prohibited and may lead to partner
removal from the Training Services Partner ecosystem.

e. Supplemental Materials. Company may use supplemental materials, such as additional courseware
from Microsoft Learn or materials that Company develops itself ("Supplemental Materials") for its
training sessions that are advertised as official Microsoft training provided:

i. Any Company-provided Supplemental Materials must clearly differentiate that the Supplemental
Materials are not Official Microsoft Learning Products or from Microsoft.

ii. Company does not state or imply that the Company provided Supplemental Materials are from
Microsoft or that Microsoft endorses or recommends the Supplemental Materials.

iii. The Company provided Supplemental Materials do not, and will not, infringe or misappropriate any
copyright, patent, trade secret, trademark, trade name or other proprietary right held by any third
party.

iv. Company-provided Supplemental Materials are not a replacement of the Official Microsoft Learning
Products but may be delivered in conjunction with these products.

f. Training Session Recording and Distribution. Training Services partners may provide Learners with
recordings in two specific scenarios.

i. Company may provide Learners recordings of the instructor-led training session they registered for
and attended as post-course reference material, provided that:

e Company shares their privacy policy with the Learner and MCT and receives valid consent from
both parties that their participation may be recorded and provided to Learners in the class.

e Access to Company-created recorded training requires identify verification (i.e. Learner sign-in)
and may be available to the Learner for up to 365 days after the last day of the course. Training
Services partners who do not properly secure access to post-course recordings may be
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prevented from providing further recorded courses or removed from the Training Services
Partner ecosystem.

Company is responsible for communicating recording expiration date to the Learner.

Company must include disclaimer: “For latest content updates visit Microsoft Learn
https://learn.microsoft.com” as part of recorded content distribution.

Company may utilize pre-recorded content delivered by Microsoft Certified Trainers (MCT) from a
prior Instructor-Led Training (ILT) delivery or studio recording to supplement official Microsoft ILT
course, provided that:

Partner shares privacy policy w/ the MCT, obtaining valid consent to being recorded (both MCT
and any Learners) for virtual distribution.

Supplement is defined as less than 25% of the overall delivery content if partner wants to
brand the course as Microsoft Official and be eligible for redemption KPI’s. For courses that do
not meet the benchmark of Microsoft Official, achievement code and post-training quality
survey links should not be distributed to Learners.

Pre-recorded content is used solely for training purposes related to Microsoft technologies and
products as outlined in the designated course and is non-transferable and may not be
sublicensed or assigned to third parties without the explicit written consent of

Microsoft. Company must adhere to all applicable Microsoft policies and guidelines regarding
the use of training materials, ensuring compliance with intellectual property and copyright
regulations.

g. Registration Services. Company may register Learners for training sessions provided by other active
Training Services Solution Area Designation members in good standing, provided:

i.  Prior to registration Company must provide each Learner with:

Notification that Company is not providing the training session.

The name and address of the Training Services Partner member who will be providing the
training.

Notification of who will provide them with the course for the training session (Company must
order and/or provide Learners with the course URL if Company collected money for the training
session).

Notice of the various ways their personal data will be used and who it will be shared with

ii. Company keeps complete and accurate records for each registration Company accepts for a training
session provided by another Training Services Partner member, including the:

Name and date of the training session.

Name of Training Services Partner member who provided the training session
Type of training session

Learner’'s name

Name of the individual or organization that purchases the license / subscription course for the
Learner.

Valid proof of order / distribution
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iii. If Company collects payment for a Learner to attend a training session, Company is responsible for
compliance with all customer satisfaction requirements, including Learner’s satisfaction with the
training session.

iv. Company will provide all registration records to Microsoft upon Microsoft's request.

v. Company will obtain all permissions required from Learners to share their personal information in
the registration records with Microsoft.

h. Course Completion Certificates. Company may issue a free course completion certificate to Learners
who completed an official Microsoft course. If provided, the certificate must include the course title and
number and must be signed by the MCT who conducted the training session. Certificates may only be
provided after Company has proof that Learner completed the course. Each certificate can only contain
one (1) course number. Additionally, Microsoft provides course completion badges via Microsoft Learn
to Learners who redeem partner-distributed Achievement Codes. Microsoft provides this badging for
Learner use and reserves the right to change or alter their design at any time.

i. Customer Satisfaction. Company must establish quality control and customer satisfaction policies for
all training sessions using Official Microsoft Learning Products, including a money-back guarantee or
options for retaking a training session at no additional charge. Company will publish and make its
customer satisfaction policies available to all its customers. Company is required to direct training
session attendees to submit a post-training quality Survey after every training session using Official
Microsoft Learning Products. Failure to abide by the customer satisfaction clause may be grounds for
removal from the Training Services Partner ecosystem.

j. Badging. Company may only use the Training Services solutions area badges if they have earned that
designation via performance tracking in the Microsoft Al Cloud Partner Program (MAICPP) dashboard
on Partner Center. Training Services Partners who have not earned a Training Services solutions area
badge are permitted to use the "Microsoft Partner” badges available via Logo Builder on Partner Center.
Gold and Silver badging were discontinued as of October 3, 2022 and continued use of these
designations is prohibited. Improper use of program badging may result in the removal of Company
from the Training Services Partner ecosystem and the MAICPP.

k. Anti-Piracy. Company will abide by access control technologies, standards and requirements designed
to prevent the fraudulent or unauthorized use, access, duplication, distribution, alteration, pirating or
other infringement of any Microsoft Virtual Lab Environment components and Official Microsoft
Learning Products and content.

I.  No Endorsement. Company will not represent, suggest or imply that Microsoft is responsible for, or
assumes any responsibility for, the quality of any of Company’ services or products.

m. Classroom Training Licenses. Company may be eligible for special classroom training licenses for
certain Microsoft software to use in the training classroom based on Company’s Training Services
Solution Area Designation status. Visit the MAICPP benefits page or your Microsoft Partner Center
dashboard for more information on benefits and licensing.

n. Use of Benefits. The benefits available under the Training Services Solution Area Designation are solely
for Company’s own use and only while Company is an active Training Services Solution Area
Designation member in good standing. Benefits vary based on region and not all benefits are available in
all languages and regions. Some benefits require additional fees, which Company must pay to use that
benefit.

o. Audit. Company agrees to participate in any on-location or remote inspection and/or audit that
Microsoft and/or its designees may conduct. Such audits and/or inspections may include, without
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limitation: physical on-site audits and inspections regarding your use of any Microsoft benefit, Official
Microsoft Learning Products, Virtual Lab Environments, Software, Trainer Materials, Training Session
materials, Learner rosters, and Training Evaluation Tool results.

3.2. Permission to use Microsoft Learn content for Commercial Purposes:

This clause provides the Training Services partner in good standing the written permission to use the Microsoft
Learn Courseware for commercial instructor-led purposes. All other terms of use outlined here on Microsoft Learn
will remain in effect.

3.3 Use of Non-Microsoft Courseware:

a. Company is required to use Official Microsoft Learning Products if available for the Microsoft technology
or service for all training it provides as official Microsoft training.

b. If Microsoft has not developed Official Microsoft Learning Products on a particular Microsoft
technology, then Company may use its own or third-party courseware for its training sessions provided:

e Company's or the third-party courseware does not overlap by 50% or more any existing Official
Microsoft Learning Product.

e Company clearly differentiates that its content and third-party courseware is not Microsoft
courseware and therefore not official Microsoft training.

e Company does not suggest or imply that Microsoft recommends, endorses, or approves any of
its or the third-party courseware.

e Company is required to use Official Microsoft Learning Products once available for any
Microsoft technology or service.

4. SUSPENSION OR TERMINATION FROM THE TRAINING SERVICES SOLUTION AREA DESIGNATION.
Microsoft may immediately terminate Company’s membership in the Training Services Partner ecosystem if
Microsoft believes Company is not compliant with these Guidelines and no refunds will be provided. Removal
from the Training Services Partner ecosystem may also include removal from the Microsoft Al Cloud Partner
Program if deemed that Company violated the terms of the agreement.

5. EFFECTS OF EXPIRATION, SUSPENSION OR TERMINATION. Upon expiration, suspension, or termination
from the Training Services Partner ecosystem for any reason, all rights granted to Company under the Training
Services Solution Area Designation are immediately terminated. Company must immediately:

a. Cease all activity relating to the Training Services Partner ecosystem.

b. Stop identifying Company as a participant in the Training Services Partner ecosystem.

c. Cease all use of Official Microsoft Learning Products except as allowed under the MAICPP.
d. Discontinue all uses of any Training Services Solution Area Designation benefit.

Within ten (10) days of expiration, suspension, or termination from the Training Services Solution Area
Designation, Company must permanently delete, uninstall, or stop using all software and services obtained as
a Training Services Partner benefit.
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Upon Microsoft's request, one of Company’s executive-level officers will certify Company’s compliance with
this section by providing Microsoft with a certificate of destruction signed by a Company officer.

Microsoft will not be liable to Company or any third party for damages or third-party costs of any sort
resulting from (a) Company's suspension or termination from the Training Services Solution Area Designation,
or (b) cancellation of or changes to the Training Services Solution Area Designation or any of its benefits.

6. CONFIDENTIAL INFORMATION. At all times during the Term, and for three (3) years thereafter, Company
will hold in strictest confidence, and will not use or disclose to any third party, any Microsoft Confidential
Information. The term “Microsoft Confidential Information” means all non-public information, knowhow
and trade secrets in any form that Microsoft has designated as being confidential; or a reasonable person
knows or reasonably should understand to be confidential. The following types of information, however
marked, are not Microsoft Confidential Information: information that (a) is or becomes publicly available
without a breach of this Trainings Services guidelines, (b) was lawfully known to you without an obligation to
keep it confidential, or (c) is received from another source who can disclose it lawfully and without an
obligation to keep it confidential. Further, you may disclose Microsoft Confidential Information as required by
governmental or judicial order, provided Company provides Microsoft prompt written notice prior to such
disclosure, and comply with any protective order (or equivalent) imposed on such disclosure.

7. PRIVACY. Company acknowledges and agree that Microsoft may occasionally contact you to invite you to
participate in surveys, research, testing, or provide programmatic updates. Additionally, you acknowledge and
agree that Microsoft may use your company information in Microsoft events as promotion or recognition and
customer-facing platforms, materials, or marketplaces.

8. RESOURCES. Training Services Solution Area Designation documentation, including current performance
metrics requirements, designation status documents, and this guidelines document can be found on the
Learning Resources portal:

https://partner.microsoft.com/marketing/learning-resources#/

The Training Services Partner Community is where you can pose designation questions and stay up to date on
the latest announcements:

https://techcommunity.microsoft.com/t5/training-services-partner/bd-p/LearningPartnerTraining

Get started in the Microsoft Al Cloud Partner Program and visit your Partner Center Dashboard:
https://partner.microsoft.com/

This document is provided "as-is". Information and views expressed in this document, including URL and other
Internet Web site references, may change without notice.

This document does not provide you with any legal rights to any intellectual property in any Microsoft product.

End of Guidelines Document

© 2024 Microsoft. All rights reserved. Microsoft is a trademark of the Microsoft group of companies. All other
trademarks are the property of their respective owners.
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