The MTC Intelligent
Healthcare Workshop

Create a roadmap to modernize your
healthcare experience.
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Microsoft Technology Center (MTC)

The Microsoft Technology Center delivers immersive experiences and deep technical engagements, at no charge. With architects who cover every Microsoft
product, our team can help you get the most out of your investment in the Microsoft platform. There are 15 MTCs nationwide and 50 worldwide.
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The Intelligent Healthcare Experience

The Intelligent Healthcare Experience is a collection of five kiosks that comprise 15 different demonstrations following the journeys of 10 different characters who
work together to help a patient recover from a medical emergency. Characters include a patient, EMT, primary care physician, cardiologist, surgeon, radiologist,
hospital administrator, pharmacist, home health nurse, and a call center agent.
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The Intelligent Healthcare Experience

The Intelligent Healthcare Experience is a collection of five kiosks that comprise 15 different demonstrations following the journeys of 10 different characters who
work together to help a patient recover from a medical emergency. Characters include a patient, EMT, primary care physician, cardiologist, surgeon, radiologist,
hospital administrator, pharmacist, home health nurse, and a call center agent.

When paired with a workshop, which can last anywhere from a half day to a full day, our team can help you determine which Microsoft healthcare technologies are
the best fit for your organization and create a roadmap for how to evaluate, pilot, and implement them.
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The Intelligent Healthcare Experience

Core Competencies in Healthcare and Life Sciences
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The Intelligent Healthcare Experience: Additional Use Cases

Upon request, we can include additional experiences for medical device organizations, payers, and pharma companies.

DME manufacturing and ERP Device tray management
Equipment field service Payer use cases

R&D Precision medicine
Clinical studies Genomics




The Intelligent Healthcare Workshop: Sample Agenda

Microsoft Technology Center — Chicago
200 East Randolph Street, Suite 200
Chicago, IL 60601

| Intelligent Healthcare Envisioning Workshop |

e a roadmap for digital transformation in healthcare with the Microsoft platform

val and Breakf Ev
Arrival, breakfast, and introductions.

We will discuss or recap your current business, core priorities, and desired
future state. Areas of examination might include planned healthcare initiatives,
performance drivers, requlatory changes, and more.

Inspiration Tour

Based upon the priorities uncovered in the discovery, we will take a tour of the
Intelligent Healthcare Experience, which showcases our innovations in
healthcare and life sciences. These kiosks, which are modeled after real
healthcare spaces, represent home health, primary care, numerous hospital
departments, the pharmacy, and specialty care scenarios. The solutions we will
focus on will reflect the discovery topics from the morning.

12:00 pm Lunch

- Lunch, followed optionally by a walkthrough of other MTC experiences that

100 pm !'nay shcl.u\-\fcase areas of interest, including Al, intelligent devices, and other
innovations.

1:00 pm nap Building
Using a combination of the discovery session and the inspiration tour, we will
dive deeper into specific solutions and jointly develop a roadmap for
evaluating the technologies and solutions of greatest interest. We will
determine pote projects of greatest value and agree on the best method
of evaluating the projects.
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pm  Additional Topics 05, \ up, and rture

Following the creation of a roadmap, we will answer any outstanding
questions, and determine the appropriate next steps. This could include
dedicated sessions focused on specific solutions, POCs, MVPs, or architecture
designs.
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The Intelligent Healthcare Workshop: Learn More

To learn more about the Intelligent Healthcare Workshop or any
other MTC offerings, please go to www.microsoft.com/mtc or

contact your account manager.



http://www.microsoft.com/mtc

