
The MTC Intelligent 

Healthcare Workshop
Create a roadmap to modernize your 

healthcare experience.



Microsoft Technology Center (MTC)

Envision what’s 

possible

Align business 

objectives to solutions

Immerse yourself

in technology

Prove the 

concept
➔ ➔ ➔

Strategy Sessions

Architecture Design Sessions

Innovation Workshops 

Hackathons

Ideation/Design Thinking Workshops

Rapid Prototypes

Free 

Offerings

Empower – Innovate – Transform

Interactive 

Experiences

The Microsoft Technology Center delivers immersive experiences and deep technical engagements, at no charge. With architects who cover every Microsoft 
product, our team can help you get the most out of your investment in the Microsoft platform. There are 15 MTCs nationwide and 50 worldwide.

Envisioning Theater Hands-on Training Solution Showcase



The Intelligent Healthcare Experience

The Intelligent Healthcare Experience is a collection of five kiosks that comprise 15 different demonstrations following the journeys of 10 different characters who 
work together to help a patient recover from a medical emergency. Characters include a patient, EMT, primary care physician, cardiologist, surgeon, radiologist, 
hospital administrator, pharmacist, home health nurse, and a call center agent.
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When paired with a workshop, which can last anywhere from a half day to a full day, our team can help you determine which Microsoft healthcare technologies are 
the best fit for your organization and create a roadmap for how to evaluate, pilot, and implement them.

Enable Personalized Care

• IoT Devices

• Patient Apps

• Intelligent Bots

• Telehealth and Home 

Health

Patient 

Home

Enable Personalized Care

• AI-driven Transcription

• Patient Intake

• Patient 360

• Prescription Management

• Referral Management

Physician’s 

Office

Empower Care Teams & 

Improve Outcome

• Care Pathways and Plans

• Supply Chain

• Smart Medical Devices

• Population Health

• Augmented Reality

The 

Hospital

Empower Care Teams

• AI-driven Radiology

• Care Coordination

• Tray Management

• AI-Assisted Research

Radiology 

Lab

Improve Operational 

Outcomes

• Intelligent Bots

• Conversational 

Intelligence

• AI-assisted Case 

Management

Contact 

Center 



The Intelligent Healthcare Experience
Core Competencies in Healthcare and Life Sciences

Patient Segmentation 
& Outreach

Prospecting & 
Community/Patient Events

Patient Event Management

Social Determinants 
of Health Analysis via 
Social Listening

Patient Portal & 
Personalized HealthBot

Single Pane of Glass to View All 
Patient Interactions and Clinical Data

Call Center Appointment 
Scheduling & Transportation

Patient Check-in 
& Wayfinding

Care Management & 
Coordination Purpose-Built Apps

Home Health Scheduling & 
Route Optimization

Care Plan Adherence 
& wearable device/IOT 
intelligence

Voice of the Customer & 
Patient Loyalty Survey

Physician Relationship 
Management and Care 
Team Collaboration

Patient Telehealth

Patient Coverage & Billing

Proactive 
Provider 
Outreach

Advanced Surgery Visualization

Prescription Management and Abuse 
Prevention

Population Health 
and Outreach

Monitoring devices 
and equipment



The Intelligent Healthcare Experience: Additional Use Cases

• DME manufacturing and ERP
• Equipment field service
• R&D
• Clinical studies

• Device tray management
• Payer use cases
• Precision medicine
• Genomics

Upon request, we can include additional experiences for medical device organizations, payers, and pharma companies.



The Intelligent Healthcare Workshop: Sample Agenda



The Intelligent Healthcare Workshop: Learn More

To learn more about the Intelligent Healthcare Workshop or any 
other MTC offerings, please go to www.microsoft.com/mtc or 
contact your account manager.

http://www.microsoft.com/mtc

