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Bringing leaders, 
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knowledge 

together for your 

employees





Viva Engage Rebrand Timeline

Web UI

Outlook

SharePoint 

Embed

End of June 2023September 2022

Communities app 

in Teams rebrand

March 2023

Mobile banner 

for rebrand.

Communities' app in 

Outlook

New URL domain 

rebranded. 
(APIs, etc.)

End of 2023

Public blogs 

announce 

rebrand

February 13th, 2023

April 3rd, 2023

Mobile apps rebranded 

and will require update.



Design explorations only. Final designs subject to change. 

Draft examples for web
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43% of leaders say relationship-building is 

greatest challenge with hybrid/remote work 

and employees feel less included, have 

weaker relationships with their team, and 

at greater risk of attrition. 

2022 Work Trend Index



Employee retention is higher for employees who use Engage in 
their first 90 days on the job, especially for those contributing
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Connections made across Viva Engage are up YoY

420M
connections made last week

38%
from same week last year

62%
average weekly connections 
(YoY)

14.1 average unique connections per 
user formed last week (up 21% 
from same week last year)

A connection is defined as a 1:1 interaction between two people. The interaction could be a reply, 
reaction, or view. Connections are bi-directional.



Engage facilitates leader-employee engagement

7.6

7.8

8

8.2

8.4

8.6

8.8

9

9.2

9.4

Week Month

Pre Post

Increase in Employees’ Daily Active Engagements 
After Leader Interaction

+9%

+6%

Leader interactions have a positive impact on 
downstream engagement. A week after receiving a 
reply from a leader, daily active engagements were 
up +6%. 

A month after, their daily active engagements were 
up an average of 9%.



*All designs subject to change



Provide inspiration and assistance

Maintain and/or improve authenticity

Human in the middle
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Co-pilot Demo



Question detection in Teams, 

Outlook or throughout the 

suite.



Answers assistant shows 

existing answers available 

through search, Answers in 

Viva

CTA to ask the organization if 

the answer can’t be found



Suggested topics to tag to this 

question

Specific generated 

suggestions to improve this 

question

Style and tone controls

The question 

she wrote in 

Teams is 

rephrased 

within a 

publisher with 

suggestions for 

topics, 

improvements, 

and tone 

controls.











Suggested answer based on 

Search + Summarization

Potential references to add 

based on Search

Generated answer 

improvement suggestions











Confusion between stories and 
posts

Content in carousel felt stale and 
irrelevant

Content not reaching intended 
audience

Creation Restrictions



Viva Engage Features

Microsoft 365
Available to customers

at no additional charge

Viva Engage 

Premium 
Available to all Viva 

Premium Suite

Apps

Viva Engage app in Teams

Viva Engage app in Outlook

Yammer app (web/mobile)

Communities

Public, private

Create posts including Q&A

Video, images, files & links

Reactions and nested replies

Announcements, notifications

Post on behalf of

Storyline

Posts 

Stories (public preview)

Storylines page & feeds

Following

Posts in Viva Connections

Notifications: Teams, Outlook

People recommendations

Community-based comms

All Company

Restricted & official

Define channels & audiences

Delegation (Post-on-behalf)

Pin and feature post

Announcements in Viva home

Announcement notifications

Post and community insights

Events

Company-wide virtual events

Q&A in Teams meetings

Knowledge communities

Q&A posts

Topics

Add topics to conversations

Topic following & feeds

Integrations

Files in SharePoint & OneDrive

Security, privacy, compliance

Keyword monitoring

Report conversation

eDiscovery, Data Retention

Communications Compliance*

Manage guests

Azure B2B guests

Administration

Admin role

Enhanced storyline features

Customizable cover photo

Storylines digest Outlook

Storylines catch-up Teams

Storyline communications

Post on behalf of

Featured posts & stories

Storyline post insights

Leadership engagement

Leadership corner

Leader identification

Personal & audience analytics

Features for communicators

Communications role

Events & campaigns

Ask-me-anything events

Social #campaign pages

Viva Topics integrations

Conversations in Topics

Topic cards in conversations

Answers in Microsoft Viva

Answers in Microsoft Viva

Enterprise-wide, open Q&A

Route questions to experts

Build

communities

Connect &

contribute

Communicate with 

employees

Share knowledge, 

answers and ideas

Manage with 

confidence

*Requires E5 license



web rebrand

storyline control

Admin control 

community membership 

@mention 

Outlook

Stories

Microsoft Graph Data Connect 

Draft

Schedule

PREMIUM 

PREMIUM 

Dates subject to change.



Viva Engage Adoption Resources

https://aka.ms/VivaEngageAdoption

Adoption Resources

https://aka.ms/VivaEngageAdoption


FastTrack for Microsoft 365: Your advisor to enable the employee experience

FastTrack provides deployment guidance for Microsoft Viva, our employee 

experience platform. The guidance is focused on enabling use cases to 

achieve your business outcomes and is aligned to the below modules:

• Culture and communications featuring Viva Engage & Connections

• Productivity and wellbeing featuring Viva Insights

• Knowledge and expertise featuring Viva Topics

• Skilling and growth featuring Viva Learning

FastTrack can help you confirm the modules and features you want to 

support your business objectives, assess your source environment and 

scenario requirements, and how to run the Employee Experience Wizard, 

specifically what actions you need to take to bring your source environment 

up to the minimum requirements for successful scenario configuration and 

guide you through scenario configuration.

Get started today! Visit www.microsoft.com/FastTrack for guidance, 

resources, and to submit a Request for Assistance.

Customers worldwide have achieved 

results with FastTrack

70K+ customers enabled

45PB data migrated to date

121M devices unblocked

35+ approved FastTrack-ready partners

12 languages supported

Delivered by Microsoft or approved FastTrack Ready Partners. Included in your eligible subscription of 150+ licenses at no additional cost. For more information, go to aka.ms/FastTrackEligiblePlans.

https://www.microsoft.com/fasttrack
https://aka.ms/FastTrackEligiblePlans


© Copyright Microsoft Corporation. All rights reserved. 

THANK YOU!!!

Stay connected with the Health and Life Science Community Connection group by joining our Viva 

Engage community.

Health & Life Sciences Community Connection Viva Engage 

Registration Link

https://forms.office.com/Pages/ResponsePage.aspx?id=v4j5cvGGr0GRqy180BHbRythVHOnKmBNoBrYcVQFdTVUQzRVQ1FDTFhZMUJMU0lQRkZUMTgyS01LWC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=v4j5cvGGr0GRqy180BHbRythVHOnKmBNoBrYcVQFdTVUQzRVQ1FDTFhZMUJMU0lQRkZUMTgyS01LWC4u
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