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Welcome and Housekeeping

Today’s session is being recorded, and the recording will be publicly posted in the HLS Community Connection Yammer community and the
Healthcare and Life Sciences Blog. Please leave the session now if you don’t give consent to be recorded. You will still be able to access the
recorded session after today through the sites mentioned above.

Go to Use the
> Chat or
Turn on Live Raise Hand
Captions if you have
to follow along a question
Use During
Reactions to anonymous
give polls and
feedback to surveys, select

an answer and
click Submit

the speaker



https://techcommunity.microsoft.com/t5/healthcare-and-life-sciences/bg-p/HealthcareAndLifeSciencesBlog

Digital Event Code of Conduct for Microsoft Health and Life Sciences:

Microsoft's mission is to empower every person and every organization on the
planet to achieve more. This includes all Microsoft events and gatherings, including on
digital platforms, where we seek to create a respectful, friendly, fun and inclusive
experience for all participants.

- We expect all digital event participants to uphold the principles of this Code of
Conduct, which covers the main digital event and all related activities. We do not
tolerate disruptive or disrespectful behavior, messages, images, or interactions by any
party participant,in any form, at any aspect of the program including business and
social activities, regardless of location.

- Microsoft will not tolerate harassmentor discrimination based on age, ancestry,
color, gender identity or expression, national origin, physical or mental disability,
religion, sexual orientation, or any other characteristic protected by applicable local
laws, regulations, and ordinances.

We encourage everyone to assist in creatinga welcoming and safe environment.
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The pandemic has Iy
launched or accelerated health
several healthcare industry
trends Overhead

pressure

Clinician
burnout

Data
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Worker well being affects
Every. Single. Aim
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4302790/
https://journals.lww.com/annalsofsurgery/Abstract/2010/06000/Burnout_and_Medical_Errors_Among_American_Surgeons.1.aspx
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2773831

“The moral distress of being
unable to sufficiently care for
their patients is among the
worst hardships that health-
care workers have been forced
to endure.”

~The Atlantic

Healthcare cannot
accept this as normal
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Actions items:

» Get Teams into the hand of ALL your
workforce

- Configure experiences in Teams that
improve worker well being

- Reach out to your CSM and Microsoft
account team for help!



Microsoft Productivity Teams Summit — Dec 5th-9th

During this event, we'll share fresh content tailored to help you drive real innovation in your
organization. We will discuss Viva employee engagement platform, Microsoft Teams phone
updates, Microsoft Teams updates, Microsoft Teams apps, Microsoft reporting, and enabling hybrid
work with Microsoft Teams.

Session Date & Time

Monday Dec 5"
11:00am — 12:00pm EST

Session Focus

Teams + ServiceNow Integration
Target Audience: IT Professionals

Session Registration

aka.ms/TeamsSummitDay1

Monday Dec 5
2:00pm - 3:00pm EST

Employee Engagement - (Teams + Viva Engage)
Target Audience: IT Professionals. HR, Corp Communications, and Learning & Development

aka.ms/TeamsSummitDay1pm

Tuesday Dec 6"
11:00am - 12:00pm EST

Microsoft Teams Phone - Fall 2022 Updates
Target Audience: IT Professionals

aka.ms/TeamsSummitDay2

Tuesday Dec 6"
2:00pm - 3:00pm EST

Microsoft Approvals and E-sign Integration
Target Audience: All, Finance, HR & Contract Management

aka.ms/TeamsSummitDay2pm

Wednesday Dec 7"
12:00pm - 1:00pm EST

What's new with Microsoft Teams?
Target Audience: All — Session is great for Champion Groups

aka.ms/TeamsSummitDay3

Thursday Dec g™
11:00am — 12:00pm EST

Microsoft Supercharge Analytics and Reporting with M365 data!
Target Audience: IT Professionals, ITDM, HR, and Learning & Development

aka.ms/TeamsSummitDay4

Thursday Dec g"
2:00pm - 3:00pm EST

Company Communicator and Teams Emergency Operations Center App
Target Audience: IT Professionals, HR, Corp Communications and Learning & Development

aka.ms/TeamsSummitDay4pm

Friday Dec 9"

11:00am — 12:00pm EST:

Enabling Hybrid Work with Microsoft Teams

Target Audience: All- Session is great for Champion Groups

aka.ms/TeamsSummitDay5



https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FTeamsSummitDay1&data=05%7C01%7Csarahdoe%40microsoft.com%7Cf2c1994111104678ebd708dab8d4fdad%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638025522193877971%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=i%2FRX8FkbnFCtJRVFrhRFIH2j09BEkyjxEkpdxC5g1Rw%3D&reserved=0
https://aka.ms/TeamsSummitDay1pm
https://teams.microsoft.com/registration/v4j5cvGGr0GRqy180BHbRw,Si4_xJaQXEaeYa0EjglekQ,aJoPLOVdVUWfq5g7xyl14w,0msUm6aaj0mWh7rd8QiBEA,k0TVb9fJ3kWXhwWVgkb-Fw,QOD7Sffu3kCUjdFLkUQuig?mode=read&tenantId=72f988bf-86f1-41af-91ab-2d7cd011db47
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FTeamsSummitDay2pm&data=05%7C01%7Csarahdoe%40microsoft.com%7Cf2c1994111104678ebd708dab8d4fdad%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638025522193877971%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cNNXNPk2HBX14W%2FSDHK0jb5XC9B%2FNwtyMQutQkmtMZU%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FTeamsSummitDay3&data=05%7C01%7Csarahdoe%40microsoft.com%7Cf2c1994111104678ebd708dab8d4fdad%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638025522193877971%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gW2L%2B4gHXwldGBHjCaanqrpj07m%2BS1DKXgv%2FCiX5f30%3D&reserved=0
https://teams.microsoft.com/registration/v4j5cvGGr0GRqy180BHbRw,Si4_xJaQXEaeYa0EjglekQ,aJoPLOVdVUWfq5g7xyl14w,DrWJBkxohkCD97B69UCRJQ,It3SZmBJB0iS4ZUdoSC4yQ,PRf042J-AUyU-KgWxXDaTA?mode=read&tenantId=72f988bf-86f1-41af-91ab-2d7cd011db47
https://teams.microsoft.com/registration/v4j5cvGGr0GRqy180BHbRw,Si4_xJaQXEaeYa0EjglekQ,aJoPLOVdVUWfq5g7xyl14w,uz7as7iJnk-_Ri9eMWKuLg,YYUIvU5d-0KXM76a3WWHMg,XwlGzxuWXEmiYLZ8jX_3Fw?mode=read&tenantId=72f988bf-86f1-41af-91ab-2d7cd011db47
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2FTeamsSummitDay5&data=05%7C01%7Csarahdoe%40microsoft.com%7Cf2c1994111104678ebd708dab8d4fdad%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638025522193877971%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0d2fX0YhciXqwv2ZeoGIUMg8zpLagqU4OpZNfOl3Cqc%3D&reserved=0

m Microsoft

THANK YOU!ll

Stay connected with the Health and Life Science Community Connection group by joining our
Yammer community.

HLS Community Connection Yammer Registration

© Copyright Microsoft Corporation. All rights reserved.


https://forms.office.com/Pages/ResponsePage.aspx?id=v4j5cvGGr0GRqy180BHbRythVHOnKmBNoBrYcVQFdTVUQzRVQ1FDTFhZMUJMU0lQRkZUMTgyS01LWC4u
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Enable faster, easier, secure communication
among care teams and healthcare professionals

Reach the right people.
At the right time.

Centralize communicationson a
platform that supports text, images,
audio, and video with priority
notifications and message delegation
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Keep critical, time-sensitive
communications one-click away

(75

Hands-free
and heads up

Leverage seamless push-
to-talk functionality to
keep critical staff, like
healthcare support
workers, close at hand

Connect and engage the
healthcare workforce

Chat

~ Pinned channels

m General
High-risk Patient Care

Care Coordination

High-risk Patient Care

Secure and
convenient

ontoso Health Main Campus

No crosstalk or
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outsiders nor the limited
range of radio as Walkie
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Streamline schedule management and coordination

Create team
schedules with
ease

Plan schedules
from scratch or
import from
Excel or a partner
applicationto
deploy to your
healthcare
workforce both
onsite and
remote

Today

Oct 26, 9:30 AM — 7:00 PM
HRPC - Team B
High-risk Patient Care

You

All your shifts
[\] Open shifts
LTJ? Requests
Your teams
High-risk Patient Care

Your shifts

& Team shifts

Walkie Ta.

Empower
frontline
workers to own
their schedules

with self-service

tools

Visibility to see
their schedule,
swap shifts, and
request time off

& shift details

9:30 AM - 7:00
PM

October 26, 2021
HRPC - Team B
High-risk Patient Care

Day notes

No notes for this day.
Shift notes

No notes for this shift.

Assigned to

( . Joni Sherman
SY o HRPC-Team B

Track time
smarter

Enable hourly
workers, like
nurses and
support staff, to
clockin and out
with location
detection and
digital tracking
sheets to ensure
accurate
accounting

Efficiently manage and
motivate care teams

& ngh rlsk Pallent Care
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e I Pndoep ( Llph
25 ot 2

Isaiah Langer
1:30 = 11:00 AM

Pradeep Gupta
Oct 26, 5:30 PM Jet 27, 3:00 AN

HRPC - Team A

Lynne Robbins
0ct 25,5:30 PM ~ Oct 26, 3:00 AM

Patti Fernandez
1:30 = 11:00 AM

Nestor Wilke
9:30 AM ~ 7:00 PM

Iynno Rol)hlns
Oct 2¢ ) PM Jet 27, 3.00 AM




Microsoft Teams is your virtual health platform

Streamline clinical workflows and comply with regulations, with multiple options for virtual

visits

Which option will work best for you?

Microsoft
Bookings

Simple and cost-efficient
virtual visit experience
that integrates with
Teams with scheduling
and automatic reminders

Microsoft Teams
EHR connector

Microsoft first party
solution to schedule and
launch Teams virtual visits
from the EHR. Generally
available for Epic
customers and in private
preview for Cerner
customers

Teladoc
Health Solo

In- and out-patient
virtual care, with
supportability, pathway
to more advanced
scenarios

Azure
Communication
Services + Microsoft
Teams

Interoperability between
Azure Communication
Services and Microsoft
Teams provides a highly
customizable solution with
your own app integration

Microsoft Cloud
for Healthcare

Transform the healthcare
journey with capabilities
to enhance patient
engagement, empower
health team collaboration,
improve health data
insights, and protect
health information

Microsoft Teams has a robust healthcare partner ecosystem that can help you implement many of these options.

Use the selection tool for a recommend approach to virtual visits.



https://aka.ms/VirtualVisitSelection

