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1,000,000,000 (1B) Estimated number 

of people with disabilities worldwide

only 1 in 10 have access 

to the products needed

70% of disability is invisible

Disability is something that can affect any 
of us at any time

Source: World Health Organization



How we think about disability

=

Disability

=
Mismatched
interactions



Accessibility is not a bolt-on—it’s something that must 

be built into every product we make so that our products 

work for everyone—only then will we empower every person 

and every organization on the planet to achieve more. This is 

the inclusive culture we aspire to create.



Investing in Accessibility

Vision
Make your device 

easier to see or use 

without a screen

Hearing
Make your device 

easier to hear or use 

without sound

Mobility
Make your device 

easier to use if you 

have limited reach or 

strength

Neurodiversity
Make it easier to focus 

and get things done 

with Windows



Our journey at Microsoft 

Technical

Sticky keys
(1994)

Windows 
(1995) 

Screen reader 
(2000)

Disability Answer Desk
(2012)

2022
New cultural 

approach to 

accessibility

Bill G Commitment
(1997)

Disability ERG
(2008)

1st Ability Summit 
(2011)

New company mission
(2015)

Cultural



Vision Accessibility Features



Windows 11 -Vision 
Accessibility features 

• Change the size, color and thickness 
of your cursor/mouse

• Magnifier: Press the Windows logo 
key and Plus (+) or Minus(-). Control 
zoom increments.

• Narrator is a screen reader with 
controls for different voices, speed, 
pitch, volume and many other 
settings. (For Windows not the 
immersive reader tool)

• New contrast themes: aquatic, 
desert, dusk & night sky ~ Press left 
Alt + left Shift + Print screen



New high contrast themes

Video has no audio



PowerPoint Live High Contrast

Step 1:  Present in Teams from PowerPoint

Step 2:  From the ellipses toggle High contrast to ON



Type by Using Your Voice

• Type by using your 

voice

• Windows Key + H to 

launch Windows Speech

• Select the microphone 

on your mobile 

keyboard



Collaborate and contribute using only your voice

• Use speech-to-text capabilities to draft content 

directly in Teams

• Navigate the mobile and desktop versions of Teams 

hands-free with voice commands

• Streamline communication, collaboration, and meeting-

related tasks using spoken natural language and 

suggested replies provided by Cortana, built directly 

into Teams

• Select Dictate – use Dictate inside of applications like 

Word Power Point, & Excel

(Win 11: Windows key H works in apps)

Voice commands:

•New Line: Takes cursor to new line

•Delete: Removes the last line you dictated

•Stop Dictation: Terminates the dictation session

•Full stop or period: Types period character (.)

•Question mark: Types (?)



Office Lens



Accessibility Checker
Analyze your material to create more accessible content

• Simply select ‘Check Accessibility’ under 

the ‘Review’ tab to get started

• Now with the ability to be ‘always on’ 

• Easily available in Word, Excel, PowerPoint, 

OneNote, Outlook, Teams and Visio

• Accessible templates, autogenerated alt 

text to add a text description for images 

and captions for audio make it easier to 

collaborate inclusively





Steps for Success:  How We Prepared

✓ Followed guidelines these guidelines:  Make PowerPoint accessible

Accessibility Checker

alt text 

Accessibility Reminder

https://support.microsoft.com/en-us/office/make-your-powerpoint-presentations-accessible-to-people-with-disabilities-6f7772b2-2f33-4bd2-8ca7-dae3b2b3ef25
https://support.microsoft.com/en-us/office/improve-accessibility-with-the-accessibility-checker-a16f6de0-2f39-4a2b-8bd8-5ad801426c7f
https://support.microsoft.com/en-us/office/make-your-powerpoint-presentations-accessible-to-people-with-disabilities-6f7772b2-2f33-4bd2-8ca7-dae3b2b3ef25#bkmk_winaltimages_365
https://appsource.microsoft.com/en-us/product/office/WA200003509


Outlook / Word / Excel / PowerPoint



Adjust the size of the Teams Client Elements

• Increase or reduce the size of 

the Teams Elements

• Via ellipses

• CTRL + or CTRL –

• CTRL and Mouse wheel



Immersive Reader
Built into Teams and Edge to improve reading and writing

2015 Hackathon Award winner

• Initially designed to help dyslexic 

student with reading.

• Narrates screen text in over 30 

languages

• Helps to increase reading speed and 

comprehension

• Available in OneNote, Word, Outlook, 

Teams, and Edge browser



Hearing Accessibility Features



Windows 11 Hearing 
Accessibility features

• Flash screen during audio 
notifications

• The start up chime plays when the 
lock screen is displayed so that 
people who are blind know when 
to enter their login information

• Control the sound themes for 
various actions  like calendar 
reminder, mail, close program and 
more



Live captions in a Teams meeting

• Live captions can make your meeting more inclusive to 

participants who are deaf or hard-of-hearing, people with 

different levels of language proficiency, and participants in loud 

places by giving them another way to follow along.

• Live captions are turned on by individuals and only they see 

them.

• To use live captions in a meeting, go to your meeting controls 

and select More options (…) > Turn on live captions 

• “Change spoken language” feature allows users to set the 

language being spoken for more accurate captioning

• Transcription can be turned on for the entire meeting and is 

saved at the end of the meeting



Transcription



When do I use what?

For me For everyone



CART captioner

Communication access real-time translation (CART) is a 

service in which a trained CART captioner listens to the 

speech and instantaneously translates all speech to text. CART 

captions are used for many reasons including fields such as 

medical when the words spoken may be specific to that 

industry.

• After a meeting has been created, go to your meeting 

options inside of Teams and select > Provide CART 

captions 

• A unique link is sent to the CART captioner who joins the 

meeting and provides captioning in real time



ASL translators in Teams Meetings

Individual users can pin an ASL interpreters for just 

themselves

ASL translators can be “spotlighted” for all meeting 

participants

How to video: Accessibility Webinar - Using Teams with 

sign language interpreters, captions, and more

https://www.youtube.com/watch?v=HILyaJqSho0


Inline 譯本 ترجمة translation in Teams

On a desktop/laptop

If you receive a message in another language on 

your desktop PC, select More options (…) > Translate 

at the top of the message. 

30+ different languages

On a mobile device

Touch and hold briefly on the message > chose 

Translate



Cognitive, Neurodiverse & Mobility 
Features



Windows 11 
Interaction Accessibility 
features

• Voice typing and speech 
recognition (dictation) Window  
key     + H

• Display controls beyond monitor 
brightness include night light to 
reduce blue light 

• Sticky keys, filter keys and mouse 
controls allow users to modify the 
behavior of your keyboard to 
match your mobility

• Connect to eye tracker to use an 
eye control device



Translation for PowerPoint



Set up the meeting environment for optimal focus
•

•



Quiet the noise

 Pin – keep important conversations at the top.

 Hide - you can hide a chat from your chat list if it's not relevant to you 

anymore. The chat will be hidden until someone posts a new message to it. 

 Mute - when you mute a chat you won't get notifications from it, you'll still 

be included in the conversation.

 Leave - after you join a group chat, you can decide whether you want to 

remain a member or leave the group chat.



Keyboard Shortcuts



Conclusion



Changing how we deliver accessibility support

Our responsibility extends beyond getting products out the door

Disability 

Answer Desk 

(DAD)

Technical support for customers with 

disabilities

Available in 16 markets and in English, 

French, and Spanish

Call, chat, American Sign Language,

or Be My Eyes app

aka.ms/DisabilityAnswerDesk

Enterprise 

Disability 

Answer Desk 

(eDAD)

Accessibility support for 

organizations, businesses, and schools

Assist with accessibility questions for 

Microsoft products and services

Request product accessibility 

conformance reports

aka.ms/eDAD

Disability Answer 

Desk Playbook

How to build an 

inclusive support team 

for your customers with 

disabilities

https://www.microsoft.com/en-us/Accessibility/disability-answer-desk?activetab=contact-pivot%3aprimaryr9
https://support.microsoft.com/en-us/accessibility/enterprise-answer-desk


Get help 24/7 with Microsoft accessibility support

Teams and Microsoft 365 accessibility support

Chat with us
Launch chat

Chat with an expert 24/7 to 

answer questions about 

disability support

Call us
Call 1-800-936-5900

Available weekdays from 

6am – 10pm (PST), and 

weekends from

7am – 6pm (PST)

ASL
Videophone 1-503-427-1234

American Sign Language (ASL) 

support by videophone 

weekdays from 

8:30am – 5pm (PST)

Be My Eyes
Get the app

A free app connecting blind and 

low-vision people with visual 

assistance through live

video call

Microsoft has a repository of helpful, detailed support articles on Microsoft Teams, Microsoft 365, and Windows as well as 

a Disability Answer Deck for end users, and an Enterprise Disability Answer Desk for organizations. Both offer support on 

Microsoft 365 and Windows via phone, chat, videophone, or the Be My Eyes app. Learn more at aka.ms/edad.

https://aka.ms/edad


Learning Opportunities for customers

Disability Desk Webinar Series 

Accessibility fundamentals - Learn | Microsoft Docs

https://www.youtube.com/playlist?list=PLtSVUgxIo6KpRN7i2QKqRYlqkA0Z_q3WC
https://docs.microsoft.com/en-us/learn/paths/accessibility-fundamentals/


Tools and links for you to make Windows, Office & Teams 

more inclusive
Accessibility Webinar Series: Using Teams with sign language interpreters, captions, and more
https://aka.ms/AccessibilityWebinars

Windows

Windows Accessibility Features | Microsoft Accessibility

Office

Getting Started with Accessible Content

How to build an accessible PowerPoint Deck

Outlook Create Accessible Content

Word Create Accessible Content

Teams 

Accessibility overview of Microsoft Teams

Quick Start Guide: Using Microsoft Teams with a screen reader

https://aka.ms/AccessibilityWebinars
https://www.microsoft.com/en-us/accessibility/windows?rtc=1
https://support.microsoft.com/en-us/office/making-documents-accessible-fe0961bd-11f4-4c9a-8894-e8957be3e42f
https://techcommunity.microsoft.com/t5/microsoft-365-blog/learn-how-to-create-accessible-content-in-powerpoint-and-across/ba-p/3040526
https://support.microsoft.com/en-us/office/video-improve-email-accessibility-ebf3730a-18f8-4b57-81d1-730086231775
https://support.microsoft.com/en-us/office/video-check-the-accessibility-of-your-document-9d660cba-1fcd-45ad-a9d1-c4f4b5eb5b7d
https://support.microsoft.com/en-us/office/accessibility-overview-of-microsoft-teams-2d4009e7-1300-4766-87e8-7a217496c3d5
https://support.microsoft.com/en-us/topic/quick-start-guide-using-microsoft-teams-with-a-screen-reader-c065927a-3c43-4a09-9ad3-d5ecf0c0f8a0#PickTab=Windows


Microsoft Awesomeness 

• Microsoft - Bridge the Disability Divide

• Microsoft Disability Scholarship
• LinkedIn Learning series for Modern Office

• Resources for People with Disabilities

• Resources for people with disabilities

• Don’t Leave Out Users with Invisible Disabilities

• Make Your SharePoint Site Accessible

• The Basics of Web Accessibility

• Disability:IN mentorship program

subscribe to IAN here

https://aka.ms/nd

• Empathy & Innovation: How Microsoft’s Cultural Shift is Leading to New 

Product Development

https://aka.ms/accessibility
https://www.microsoft.com/en-us/diversity/programs/microsoftdisabilityscholarship.aspx
https://www.linkedin.com/learning/digital-accessibility-for-the-modern-workplace/accessibility-at-work
https://support.microsoft.com/en-us/office/office-accessibility-center-resources-for-people-with-disabilities-ecab0fcf-d143-4fe8-a2ff-6cd596bddc6d?redirectSourcePath=%252fen-US%252farticle%252fAccessibility-in-Office-365-ACA7ACCF-58A0-4467-BE5C-24A7E7933A9D&ui=en-US&rs=en-US&ad=US
https://support.microsoft.com/en-us/office/office-accessibility-center-resources-for-people-with-disabilities-ecab0fcf-d143-4fe8-a2ff-6cd596bddc6d?redirectSourcePath=%252fen-US%252farticle%252fAccessibility-in-Office-365-ACA7ACCF-58A0-4467-BE5C-24A7E7933A9D&ui=en-US&rs=en-US&ad=US
https://www.microsoft.com/en-us/research/group/customer-insights-research/articles/when-discussing-inclusive-design-dont-leave-out-users-with-invisible-disabilities/
https://support.microsoft.com/en-us/office/make-your-sharepoint-site-accessible-to-people-with-disabilities-53707eb5-b7b8-4ee0-ae82-9d4d916f7fe1
https://docs.microsoft.com/en-us/learn/modules/web-development-101-accessibility/
https://microsoft.sharepoint.com/teams/accessibility-cc/Shared%20Documents/Apps/Yammer/DisabilityIN%20mentor.pdf
http://idwebelements/GroupManagement.aspx?Group=IANEWS&Operation=join
https://aka.ms/nd
https://news.microsoft.com/innovation-stories/empathy-innovation-accessibility/


Thank you!


