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The Frontline Worker Experience

Connect your 

workforce

Digitize shift 
management and 

time tracking

Automate task 

management and 

processes

Activate and 

engage your 

community

Build a configurable, 

role-based user 

experience

Push to talk 
Communication

Safeguard teamwork with built-in security



Connect 

your workforce

Highlights include:

• Chat, video, file sharing in Teams

• Walkie Talkie in Teams

• Praise in Teams

• Teams Announcements

• Accessibility features

Digitize 

manual processes

Highlights include:

• Shifts in Teams

• Tasks in Teams

• Power Automate

• Power Platform

• Partner LOB apps

• Graph APIs

Accelerate 

onboarding

Highlights include:

• Stream on-demand videos

• Live Events

• Teams channels

• Yammer communities

• Personalized user portals

Empower 

with devices

Highlights include:

• Industry-specific devices

• Wide choice of form factors

• Hands-free headsets

• Rugged devices

• Surface Go

Protect your 

organization

• Azure Active Directory identity & access management

• Microsoft Endpoint Management (MEM)

• My Staff in Azure Active Directory

• Shared Device Mode

• Advanced encryption

• Windows Information Protection1

• Frontline policy packages

1Windows Information Protection requires either Mobile Device Management (MDM) or System Center Configuration Manager to manage settings. These products sold separately. Active Directory makes management easier but is not required. 

Core frontline worker value pillars and key 
capabilities 



Seamlessly collaborate 
using secure messaging
Connect instantly

Communicate directly with care teams inside and outside your 

organization with chat, calls, and meetings all in one place

Protect data privacy

Get the right information to the right care team members by 

targeting a contact’s role, skill, or location

Stay focused on important tasks

With priority notifications care teams can focus their time and 

attention where it matters most

Easily share key medical data

Image annotation enables clinicians to securely capture, 

annotate, and share medical images with care teams



Instant voice communication

Integrated push to talk (PTT) 
button on Zebra devices

Works over Wi-Fi or cellular data

Secure and convenient

No crosstalk or eavesdropping

Not limited by radio range

The Walkie 
Talkie app in 
Teams enables 
collaboration 
with the push 
of a button



Menu in client for calling 
functionality

Dial pad to dial phone 
numbers

Your phone number 
displayed here

Contacts, History and 
Voicemail

Manage call forward settingsAccess your contacts



Virtual Rounding Discharge Planning

Microsoft Teams for Healthcare

Virtual Visits Shift Management

Task Management

Rounding with Lists Analytics & Quality 
Management

Virtual Visits



Empower your frontline 
healthcare workforce

Learn more about Microsoft Teams and check out the 

demo to see Modern Workplace solutions in action.

Learn more about Microsoft’s vision for frontline workers

• Microsoft Teams and healthcare

• Microsoft Teams healthcare partner apps

Get started today:

• See what’s possible with a Enable Frontline Workshop

• Get onboarding and adoption assistance with FastTrack.

https://www.microsoft.com/en-us/microsoft-365/enterprise/firstline
https://www.microsoft.com/en-us/microsoft-365/microsoft-teams/healthcare-solutions
http://aka.ms/TeamsAppsHealthcare
http://fasttrack.microsoft.com/


Enable Frontline Workshop

The hub for teamwork in Microsoft 365


