~ & Microsoft

Microsoft 365 for

Frontline Workers
Level 100

You can ask questions using the Chat function.

Your microphone is automatically muted.
Your camera will not be in use.

Please turn your audio up to ensure you can hear the
presenter.

Microsoft Store | Customer Success Training




Agenda

Leverage the power of Microsoft Teams
Create and manage time using Shifts

Set and conduct appointments with Bookings
Automate tasks using Approvals

Assign and review Tasks with ease

Walkie Talkie

Viva Connections



Leverage the power of Microsoft Teams

Use a single hub
for teamwork,
and seamlessly

MERELGEREN'S
Build deeper

connection
across your
organization

Leverage agile
scheduling tools

Manage changing
business needs



Create and manage time using Shifts

Manage shift schedules seamlessly:

« Complex scheduling requirements

- Staffing needs while accommodating employee time off

« Connect directly with chat, video calling and push-to-talk Walkie Talkie

Shifts for Microsoft
Teams




Streamline schedule management and coordination

Plan schedules
from scratch or
import from

Excel or a partner
application to
deploy to your
healthcare
workforce both
onsite and
remote

SHIFTS

| Oct 26, 9:30 AM - 7:00 PM

ng kﬁ( nt Ca

You

All your shifts
[J open shifts
E, Requests

Your teams

#  High-risk Patient Care
Your shifts

m Team shifts

Visibility to see
their schedule,
swap shifts, and
request time off

Efficiently manage and
motivate care teams

& shift details

9:30 AM - 7:00
PM

October 26, 2021
HRPC - Team B
High-risk Patient Care

Day notes

No notes for this day.
Shift notes

No notes for this shift.

jned tc

. Joni Sherman
&Y . HRPC-Team B

Enable hourly
workers, like
nurses and
support staff, to
clock in and out
with location
detection and
digital tracking
sheets to ensure
accurate
accounting

High-risk Patient Care
October 26, 20

HRPC - Team B

m Pradeep Gupta

Isaiah Langer
1:30 - 11:00 AM

Pradeep Gupta
{RPC - Team A

Lynne Robbins
Oct 25, 5:30 PM - Oct 26, 3:00 AM

1:30 = 11:00 AM

Nestor Wilke
9:30 AM - 7:00 PM

I Patti Fernandez

l\nn Imhl)m
30 f )




Set and conduct appointments with Bookings

« Bookings calendar
+ Appointment type Select your

appointment type B Bookings Schedule About

« Schedule appointments —

Initial consult ~

Initial consult
Initial consult

Post-op follow-up

: fv m i ja (€ B e om

Add an email

Add details about reminder

the appointment

Staff



Automate tasks using Approvals

Get control over tasks and clearer
direction with Tasks in Microsoft
Teams, including:

« Approvals hub

« Approvals from chat
« Basic approval

- Workflow approval

- Notifications




Assign and review Tasks with ease

+ Create, add and assign
tasks in real time

« Create open tasks f

- Manage complex
programs and projects
across the workforce




Reduce the administrative burden

(/
Cardiology
Create a list
-

Create workflows, oversee ..
task progress, and manage -
approvals seamlessly #
Leverage apps and
automation to lessen
stressors on a burnt-out ®
CICREEN ®

=

MICROSOFT PLANNER

Efficiently manage and

| motivate care teams



Leverage seamless push-
to-talk functionality to
keep critical staff, like
healthcare support
workers, close at hand

WALKIE TALKIE

No crosstalk or
eavesdropping from
outsiders nor the limited
range of radio as Walkie
Talkie works over Wi-Fi and
cellular data

Connect and engage the
healthcare workforce

Chat

- Pinned channels

General
High-risk Patient Care

Care Coordination
High-risk Patient Care

General
HR

Training and development
HR

Contoso Health Main Campus
Contoso Health

Nestor Wilke 8:58 AM
You: Is the patient in room 190 still N...

Alex and Lynne
Alex: Assistance needed in room

B w®

Shifts Walkie Ta.. Tasks Communi.. More

Il ®




Walkie Talkie in Microsoft Teams



= Microsoft 365

Microsoft Viva



Microsoft Viva

Empower people and teams to be their best

Viva Insights | Give employees, managers and leaders data-driven insights
that help everyone work smarter and thrive.

Viva Topics | Organize content and expertise across systems and teams
to deliver just-in-time knowledge in the apps people use every day

Viva Learning | Discover, share, and engage in learning
to grow personally and professionally

Viva Connections | Shape culture, foster connections, and modernize
the employee experience

Microsoft Viva Insights Microsoft Viva Topics

Balance productivity Connect to knowledge
and wellbeing. and experts.

Microsoft Viva Learning Microsoft Viva Connections
Make learning a natural Stay engaged and
part of your day. informed.

7 o



Viva Connections

93 RELECLOUD

Local weather

Contoso HQ =

B 687 Y et

Your gateway to a modern | DNREEEEESEES

Stage 2 Jan 15, 2021
Answer before ‘The next vesting
showing up to date
work

Launching new product innovation, €9

[ ] » 4 .
K . Relecloud Mark 8: See the s A
developed in partnership with the world through a whole Update to Washington
disability community new perspective Drone Laws B Tasks & Expenses 20

1 due today $80.12
Complete daily Unsubmitted
before showing up expense balance
towork due by 25th

Company feed

@ Time off @ Askleadership

Ask your leadership
e off team a question

Shape culture and foster connections
to help your employees thrive

Ba

&% RELECLOUD
° Relecloud

525049
Relecloud stock

Powered by Microsoft Teams, SharePoint, and backed
by Microsoft 365 security, privacy, and compliance.



Discover and engage

8:14

Explore news and join conversations T
o Relecloud

. . Miriam Graham @
from across the orga n Izatlon Q Search 9 & s A | 3 Conversations 5News articles
. I . d f d T p— — i‘bk‘ﬂ hLSd’ SRR h 1 S e Taams Do ks a1 e
i 5 i ight: St t t i 3
IN a personalized ree =10 oppotunites st Releclod.

Local school districs are looking for volunteers to 4 a Patti Fernandez
FLYSAFE 4 mentor students interested in world travel. »  Aug 27, 2020. 12:30pm

o Posted i ture Club

Ag g reg ate re I eva nt n eWS » Celebrating our employees with disabilities

. . ‘I have dyslexia': A chief engineer spoke up to help
from across Microsoft 365 services M =2 AN E
- @623 9155035 vos

days hours minutes seconds

Stay informed about what's happening @ o e
in the organization , = ——

3 Relecloud
g ‘( ; 5 Building an ecosystem for respensible drone use
Speaker series: ethics and drone and development

Connect employees to peers and spark ‘ , P S
collaboration through Teams and Yammer |
conversations and announcements % Rotcous

@ e e

Cecil Folk
Aug 27, 2020. 12:30pm

Helping customers enable remote work with 4 . 3
speed and security

Christine Cline, 3 hours ago o Posted in Leadership Connection
¥ S 406 & 51K N ~ P e
=) 0 eoe 2% LA
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Relecloud

Q Search 0

View your dashboard

of insights, tasks, and apps —— e ——

Provide fast and easy access to key employee data
and job-related tasks

Enable customers to easily build this experience
and the cards they want for their employees — no code
to pro developer range of options

Targeted for employees across roles, markets,
and job functions...

Stage 2
Answer before
showing up to
work

Sumit

%% Rewards

Jan 15, 2021
The next vesting
date

&9
)
@ Time off

15 days
Paid time off
available

“ Submit ‘

(V) e
7% &

Stage 2
Mandatory WFH.
Employee updates
and resources

B Tasks

1 due today
Complete daily
before showing up
to work

‘ Overview ‘

i Ask leadership

Ask your
leadership team
a question




Create engaged employees by giving everyone
the power they need to succeed

Complete Tasks and focus Discover and engage Curate customized
on critical information with news and conversations employee experiences



Viva Connections
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Activity
o Home Whoweare v What's happening v  Findit &~ News My SharePoint

Local weather

Contoso HQ =

S 68 °F  Mostly cloudy
&S 75°/55° MSN Weather

Dashboard

s COVID Check €% Rewards

Stage 2 Jan 15, 2021
Answer before The next vesting
showing up to date

work

Launching new product

innovation, developed in RelecRli 190 &: e | e Y )
See the world Update to ; 2pe ‘ Submit | oo B vl

partnerShlp with the dlsablllty through a whole new Washington Drone
communlty perspective Laws

@ Tasks @= Expenses 2.0

1 due today $80.12

Complete daily Unsubmitted
before showing expense balance

Company feed
up to work due by 25th
/O view | ”Dti‘l‘
Patti Fernandez yareen. ) ' st
=% Aug 27, 2020. 12:30pm
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Home Whoweare v  What's happening v

Ty g

Launching new product
innovation, developed in

community

Company feed

iR
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Find it v

partnership with the disability

<> Q_ Search or type a command

News My SharePoint

" Relecloud Mark 8:

Updaté to

See the world
through a whole new Washington Dront
perspective Laws

Patti Fernandez
=% Aug 27, 2020. 12:30pm

@ Relecloud

Q. Search 0

Dashboard Resources

GLOBAL SALES

\AllAnE
HIRING

SOCIAL MEDIA MANAGF_R,

FLYSAFE

VIRTUAL CONFERENCE

2024

4 Lidia Hol. -
/ Principle Sou, ™

e Engineer

2:(3 Relecloud

Helping customers enable remote work with
speed and security

Christine Cline, 3 hours ago

QP
75




o Relecloud

Q. Search

Dashboard Resources

FLYSAFE

2024

&

32 Relecloud

o

GLOBAL SALES

WE ARE

" HIRING

SOCIAL MEDIA MANAGER,

TAP TO LumiN MORE

Helping customers enable remote work with

speed and security

Christine Cline, 3 hours ago

6 Q )




. Relecloud

Q. Search

Dashboard Resources

Today

§-§ Relecloud

Helping customers enable remote work with
speed and security

Christine Cline, 3 hours ago

L @S 406

© B e

Joni Sherman
Oct 30, 2020 2:36pm
m§ Posted in Leadership Connection

What are we shipping for the holiday season?

X 0 P




. Relecloud

Q. Search

Dashboard Resources

Today

§-§ Relecloud
Helping customers enable remote work with

speed and security
Christine Cline, 3 hours ago .

L @S 406

© B e

Joni Sherman
Oct 30, 2020 2:36pm
m§ Posted in Leadership Connection

What are we shipping for the holiday season?

X 0 P




Relecloud News

Helping customers enable remote
work with speed and security

Natalie Singer
Christine Cline, 3 hours ago

Over the past year, the pandemic has
dramatically changed the way we live and
work. Organizations around the world
adopted toold to support working from home
and hybrid work.

How do you move tens of thousands of
employees to remote work overnight? With the
COVID-19 outbreak spreading around the




Relecloud News

A crowded conference call can make it difficult
for people to share their opinions. Pause
frequently to allow time for questions and
remind attendees that they can use the chat
window to share their thoughts.

O

Bring the team together

Working remotely can feel a bit isolating. It's
important to create opportunities for the whole
team to virtually get together, whether it's
large brainstorms with the Microsoft
Whiteboard app or daily check-ins over a
virtual coffee.

@ Erika F. 2:30 PM
@ Great article. Found it super helpful.

Laurence G. 2:35 FM -
e This checklist was spot on. Once | was able

to find a dedicated work area and set

boundaries | felt so much more productive.

Megan B. 2:45 PM
| have to say, | do miss seeing you all!

Reply @ @ -Q;




Relecloud News

crowded conference call can make it difficult
for people to share their opinions. Pause
frequently to allow time for questions and
remind attendees that they can use the chat
window to share their thoughts.

O

Bring the team together

Working remotely can feel a bit isolating. It's
important to create opportunities for the whole
team to virtually get together, whether it's
large brainstorms with the Microsoft
Whiteboard app or daily check-ins over a
virtual coffee.

Erika F. 2:30 PM
Great article. Found it super helpful.

Laurence G. 2:35 FM b
This checklist was spot on. Once | was able
to find a dedicated work area and set

boundaries | felt so much more productive.

Megan B. 2:45 PM
| have to say, | do miss seeing you all!

Reply @ @ -Q;




o Relecloud

Q. Search

Dashboard Resources

Today

ﬁug Relecloud

Helping customers enable remote work with
speed and security

Christine Cline, 3 hours ago

: @S 406

© B e

Joni Sherman
" Oct 30, 2020 2:36pm
m§ Posted in Leadership Connection

What are we shipping for the holiday season?
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) |c?$) Company feed o Relecloud
relecloud L
) . Q  Search 9
. Patti Fernandez S _ [ S
e @ Aug 27, 2020. 12:30pm
= ' ' Dashboard Resources
ﬁ Posted in Culture Club
Chat
: Celebrating our employees with disaj Today
2G5 ' have dyslexia’: A chief engineer spok
Teams help others with learning disabilities. A
: . recent head of the Relecloud Insider P
38 Relecloud 38 Relecloud Miraham Graham led a bustiling commll
Calendar Helping customers enable remote work Effectively manage your employee’s 17 million pre-release Relecloud custory
with speed and security concerns when returning to work around the world.
D Christine Cline, 3 hours ago Christine Cline, 3 hours ago
Files
® & 406 & 51K ® S 87 & 512K ¥ S 98 °
B © e -1 e - | @ B
Apps
2)(3 Relecloud
Helping customers enable remote work with
speed and security
Christine Cline, 3 hours ago
¥ S 406 51K
How partnerships build © A @&
inclusive ideas and
innovation at Relecloud Joni Sherman
: L F Oct 30, 2020 2:36pm
- Ul % . " : Meet the team pushing collaborative
@ ~1 F ) =" o o Posted in Leadership Connection

technologies beyond the status quo

A . S i i i ?
tailoring complex experiences for eve What are we shipping for the holiday season?
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Calendar

B

Files

&

Apps

Latest news

US Corporate Holidays
New Years Day

Friday, all day

HR Connection

Guide to working from home

General guidance, tips, and resources
for employees during the COVID-19
outbreak.

RELECLOUD NEWS ROOM

Digital security during COVD-19

COVID-19 has created many
opportunities for malicious actors ...

All Company
Employee Town Hall

Tuesday 10:00-10:30 am
Online at relecloud.com/events/em...

<> Q_ Search or type a command

US Corporate Holidays
Martin Luther King Day

Monday, all day

RELECLOUD NEWS ROOM

Download the hybrid worlJ
guidebook

Get detailed information on ou

Core Learning
Improve your managemen
Watch these videos from Harva

Business Publishing, and then d|
the lessons with your team by

FLYSAF

VIRTUAL CONFERENC

1-4

Live events

Flysafe conference 2021

Monday 8:00-4:30 pm

Online at relecloud.com/event

8:114 all T @m
o Relecloud
Q  Search 0}
Dashboard Resources

Announcements

Miriam Graham Q
Dec 05, 2020 2:30pm
3R Posted in Leadership Connection

Taking flight: Student mentorship
opportunities at Relecloud

Local school districs are looking for volunteers to
mentor students interested in world travel.

06 23 15 03

days hours minutes seconds

3 Relecloud
Speaker series: ethics and drone
technology

6 Q (= &
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B Wired
- Virtual reality: the industry advantage
i 7 3 iriam Graham, 3 hours ago
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the lessons with your team by © @ @
Apps
2)(3 Relecloud
Meet the team behind the design:
how partnerships build inclusive
ideas and innovation at Relecloud.
Isaiah Langer, 3 hours ago
FLYSA' - @ < 98 « 152K
VIRTUAL CONFERENC
—~ N oy
i © P B
e
US Corporate Holidays All Company US Corporate Holidays Live events E—¢
@ New Years Day Employee Town Hall Martin Luther King Day Flysafe conference 2021
YOU ARE ALL CAUGHT UP!
@ Friday, all day Tuesday 10:00-10:30 am Monday, all day Monday 8:00-4:30 pm an 000
Online at relecloud.com/events/em... Online at relecloud.com/event gx\; Q @ (g, soe
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community

Company feed
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News My SharePoint
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Updaté to

See the world
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perspective Laws
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Helping customers enable remote work with
speed and security
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Dashboard

{s COVID Check

Stage 2
Answer before
showing up to
work

Submnt

i Tasks

1 due today

Complete daily
before showing
up to work

f )
Qverview |

@ Time off

15 days
Paid time off
available

| Submit

%% Rewards

Jan 15, 2021
The next vesting
date

& Expenses 2.0

$80.12
Unsubmitted
expense balance
due by 25th

I Details

@ Ask leadership

Ask your
leadership team
a question




Q) Insights

Give your mind a
break with
Headspace

Start meditating

@ Learning

Leading remote
projects and
virtual teams

) Insights

3 days

with booked
focus time this
week

Plan focus time

~ Stock

$250.49
Relecloud stock
value, 10:30am,
NASDAQ
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[,?_y COVID updates

Stage 2
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Employee updates
and resources
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leadership team
a question
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before showing up
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= Multi Propay A7 Stock
December 31 $250.49
The next payment Relecloud stock
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Communication See all

| . Carlos Slattery
’ @ Leadership Connection, 12:12pm

Our success largely

depends on customers L™
and suppliers today
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@

Qur success largely
depends on customers
and suppliers today

Helping customers enable remote work Effectively manage your employee's Virtual reality: the industry advantage

@ with speed and security concems when returning to work




Demonstration

Microsoft Teams for Frontline Workers
Microsoft Shifts

Microsoft Approvals
Microsoft Task management in Microsoft 365

Microsoft Store



