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Microsoft Store

Microsoft 365 for  

Frontline Workers
Level 100 

You can ask questions using the Chat function. 

Your microphone is automatically muted.

Your camera will not be in use.

Please turn your audio up to ensure you can hear the 

presenter.

| Customer Success Training
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Agenda

Leverage the power of Microsoft Teams

Create and manage time using Shifts

Set and conduct appointments with Bookings 

Automate tasks using Approvals

Assign and review Tasks with ease

Walkie Talkie 

Viva Connections
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Leverage the power of Microsoft Teams

Use a single hub 

for teamwork, 

and seamlessly 

manage Tasks

Leverage agile 

scheduling tools

Build deeper 

connection 

across your 

organization

Manage changing 

business needs
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Create and manage time using Shifts

Manage shift schedules seamlessly:

• Complex scheduling requirements

• Staffing needs while accommodating employee time off 

• Connect directly with chat, video calling and push-to-talk Walkie Talkie
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Streamline schedule management and coordination

Create team 

schedules with 

ease

Plan schedules 

from scratch or 

import from 

Excel or a partner 

application to 

deploy to your 

healthcare 

workforce both 

onsite and 

remote

Empower 

frontline 

workers to own 

their schedules 

with self-service 

tools

Visibility to see 

their schedule, 

swap shifts, and 

request time off 

Track time 

smarter

Enable hourly 

workers, like 

nurses and 

support staff, to 

clock in and out 

with location 

detection and 

digital tracking 

sheets to ensure 

accurate 

accounting

S H I F T S

Efficiently manage and 
motivate care teams
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Set and conduct appointments with Bookings 

• Bookings calendar

• Appointment type

• Schedule appointments

Select your 

appointment type

Add details about 

the appointment

Add an email 

reminder
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Automate tasks using Approvals

Get control over tasks and clearer 

direction with Tasks in Microsoft 

Teams, including:

• Approvals hub

• Approvals from chat

• Basic approval

• Workflow approval

• Notifications
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Assign and review Tasks with ease

• Create, add and assign 

tasks in real time

• Create open tasks 

• Manage complex 

programs and projects 

across the workforce
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Reduce the administrative burden

Simplify task 

management

Meet the 

challenges of 

healthcare 

delivery

Create workflows, oversee 

task progress, and manage 

approvals seamlessly

Leverage apps and 

automation to lessen 

stressors on a burnt-out 

care team

M I C R O S O F T  P L A N N E R  

Efficiently manage and 
motivate care teams



Keep critical, time-sensitive 

communications one-click away

Hands-free 

and heads up

Secure and 

convenient

Leverage seamless push-

to-talk functionality to 

keep critical staff, like 

healthcare support 

workers, close at hand

No crosstalk or 

eavesdropping from 

outsiders nor the limited 

range of radio as Walkie 

Talkie works over Wi-Fi and 

cellular data

WA L K I E  TA L K I E

Connect and engage the 
healthcare workforce

4:03





Microsoft Viva



Microsoft Viva

Viva Insights | Give employees, managers and leaders data-driven insights 

that help everyone work smarter and thrive.​

Viva Topics | Organize content and expertise across systems and teams 

to deliver just-in-time knowledge in the apps people use every day

Viva Learning | Discover, share, and engage in learning 

to grow personally and professionally

Viva Connections | Shape culture, foster connections, and modernize 

the employee experience

Empower people and teams to be their best

Microsoft Viva Learning

Make learning a natural 

part of your day.

Microsoft Viva Connections

Stay engaged and 

informed.

Microsoft Viva Insights

Balance productivity 

and wellbeing.

Microsoft Viva Topics

Connect to knowledge 

and experts.

Microsoft Viva Pillars



Viva Connections

Your gateway to a modern 

employee experience

Shape culture and foster connections 

to help your employees thrive

Powered by Microsoft Teams, SharePoint, and backed 

by Microsoft 365 security, privacy, and compliance.

Viva Connections



Explore news and join conversations 

from across the organization 

in a personalized feed

Aggregate relevant news 

from across Microsoft 365 services

Stay informed about what’s happening 

in the organization

Connect employees to peers and spark 

collaboration through Teams and Yammer 

conversations and announcements

Discover and engage 



View your dashboard 

of insights, tasks, and apps

Provide fast and easy access to key employee data 

and job-related tasks

Enable customers to easily build this experience 

and the cards they want for their employees – no code 

to pro developer range of options

Targeted for employees across roles, markets, 

and job functions...



Complete Tasks and focus 

on critical information

Discover and engage 

with news and conversations

Create engaged employees by giving everyone
the power they need to succeed

Curate customized

employee experiences



Viva Connections
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Microsoft Store

Demonstration

Microsoft Teams for Frontline Workers

Microsoft Shifts

Microsoft Approvals

Microsoft Task management in Microsoft 365


