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Business Applications Partner News: January 29

Below you'll find a summary of recent business applications partner communications and announcements. Please read through
and action on the highlighted CTAs accordingly to learn more.

Business Applications All-Up

Partner Alert: 2024 Release Wave 1 plans now available

On January 25, Microsoft posted the Release Wave 1 plans to the public Microsoft Dynamics 365 and Power Platform release plans
page which will be updated frequently with new products and features available to partners and customers. Upon public availability,
partners can provide customers visibility on what is coming next to plan for deployment, begin discussions to prepare for new
capabilities, and remind customers that the 2024 Release Wave 1 plans will be continually updated as new disclosures are made
public. Read the full Partner Alert here.

Dynamics 365/Power Platform Partner Hub Relaunch

Partner Hub for Dynamics 365 and Power Platform have gotten a makeover and are now live. The updated pages have been curated
to make it easier for partners to find and engage with the most critical assets. New practice development pages also provide partners
step-by-step guidance for growing their businesses. Take a look at the redesigned sites for Dynamics 365 and Power Platform
now.

Business Applications Al Tech Summit: Feb. 27-28

The Microsoft Business Applications Al Technical Summit 2024, a digital event, delivered by our Business Applications and Platforms
experts will provide ISV Success and Global Sl partners the opportunity to learn about new features, functionality and best practices
and provide feedback directly to the Engineering team building product. Register now.

SMB Interactive Video

The Business Applications Partner GTM team has built an interactive SMB video for partners to help break down key elements of top
of funnel engines and consolidate guidance/assets in one place. Watch the video here.

Post Sales Activities Incentives: Customer Eligibility Changes

The post sales activity incentives have expanded customer eligibility to include a minimum threshold using Annual Contract Value
(ACV) in addition to the existing Monthly Active Usage (MAU) whitespace threshold. This allows partners to earn more incentives by
driving customer adoption and satisfaction across a wider range of accounts. Review the updated FY24 Partner Activity Overview
to familiarize yourself with the new customer eligibility criteria.

Dynamics 365

New Solution Play videos: Optimize Finance & Supply Chain


https://docs.microsoft.com/en-us/dynamics365/release-plans/
https://dynamicspartners.transform.microsoft.com/download/protected?assetname=protectedassets/Business%20Applications%20Partner%20Alert%20-%202024%20Release%20Wave%201%20plans%20now%20available.pdf&download=1&protected=1
https://aka.ms/D365PartnerHub
https://aka.ms/PPPartnerHub
https://aka.ms/FY24TechSummit
https://aka.ms/FY24TechSummit
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplayer.stornaway.io%2Fwatch%2F6bf0bdfe&data=05%7C02%7Cv-limartinez%40microsoft.com%7Ca7d9a16f6536447ef99308dc1c53fd5f%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638416394270818368%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=P3%2Bit9ODeYujIkLrfgVYS38%2BJlJQn2KRmJPlQxBWKYA%3D&reserved=0
https://player.stornaway.io/watch/6bf0bdfe
https://aka.ms/PartnerActivitiesOverview
https://dynamicspartners.transform.microsoft.com/benefits-skilling/partner-activities/post-sales?section=activities-overview
https://aka.ms/PartnerActivitiesOverview

Check out the new Solution Play videos for Finance & Supply Chain! These ERP videos showcase Microsoft's latest product innovation
at use and are a great reference detail for partners to leverage in conversations with customers. Watch the videos here:

e Optimize finance and supply chain with Dynamics 365

e ERP modernization with Dynamics 365

e Finance modernization with Dynamics 365

e Supply chain modernization with Dynamics 365

Power Platform

RSM uses Power Platform and Al to help improve municipal services

It's really powerful to see how low code and Al are coming together to solve real-world challenges today, with partners
continually unlocking new opportunities to use Power Apps, Power Automate, Power Pages, and Copilot Studio to drive
transformation. RSM US LLP is a great example — their low-code engagement with City of Kelowna is targeted at reducing a
months-long process for obtaining building permits down to just days. Read the full blog here.

Al and Copilot

Build and extend Al-powered Copilots with Microsoft Copilot Studio: Feb 21-23 (CET, IST) & Mar 5-7 (PST)

Microsoft Copilot Studio lets you create powerful Al-powered Copilots for a range of requests—from providing simple answers to
common questions to resolving issues requiring complex conversations. Learn how you can build and extend these Copilots, boot
their capabilities with Al and extend them to perform actions, and provide answers for your Copilot users in this three-day virtual
training experience. Register now.

Reminders — register for the upcoming events!

Webinars

e THIS WEEK! AIM with Microsoft Partners — Jan. 31 SMB Partner Webinar: In this session, the team will walk through the AIM
with Microsoft migration program. We will cover some new offers and program components along with address common
partner and customer questions.

e Feb. 14 FY24 Business Applications Partner Incentives Overviews: Join to learn how you can integrate partner
incentives into your business strategy to grow your business and deliver excellent customer value.

e Feb. 20 Introducing AIM Modernization Centers Webinar: During this call, you'll get the opportunity to meet each AIM
Modernization Center partner, discover the range of migration services available, and learn how to get started.

Trainings

e THIS WEEK! Jan. 30-Feb. 1 Microsoft Copilot Partner Bootcamp: Join this bootcamp, open to all role types, to learn more
about our Al capabilities from both business and technical aspects, with an overview of each Microsoft Copilot solution.

e THIS WEEK! Jan. 30-Feb. 1 Build Next-generation Al-powered Customer Experiences with Dynamics 365 Customer
Insights - Journeys Workshop: Join this virtual workshop to gain the knowledge and skills needed to create, manage, and
analyze customer journeys using Microsoft Dynamics 365 Customer Insights (Journeys).

e North America Demand Planning Workshop: February 12-13 (in-person event): This event is tailored to introduce the
innovative Demand Planning application to customers and partners. Topics will be training on the Demand Planning
application, UX feedback, roadmap post general availability, and Copilot scenario discussion

e Mar. 21 FY24 Customer Success Series: Learn from our customer success experts about the approach, methodology,
insights, and best practices to support your customers’ challenges and grow your cloud business.

Resources

e Power Platform Partner Hub
e Dynamics 365 Partner Hub
e Dynamics 365 Partner LinkedIn Channel



https://youtu.be/7zGRPb6DP4M
https://youtu.be/OAGN-n7wSJ8
https://youtu.be/DGO6_gmFXhQ
https://youtu.be/VruPUZYvuQY
https://www.linkedin.com/signup?session_redirect=https%3A%2F%2Fwww.linkedin.com%2Ffeed%2Fhashtag%2Fai&trk=organization_guest_main-feed-card-text
https://www.linkedin.com/company/rsm-us-llp?trk=organization_guest_main-feed-card-text
https://powerplatformpartners.transform.microsoft.com/resources/partner-blog/powerplatform/rsmcityofkelowna
https://aka.ms/CopilotStudioPartnerTraining
https://aka.ms/AIMwebinarSMB
https://globalpbocomm.eventbuilder.com/event/80198?source=SP
https://aka.ms/AIMMCwebinar
https://aka.ms/SalesEnablementHub
https://vshow.on24.com/vshow/FY24_BADepth/registration/23174?partnerref=DP_BA_ORG_NL_MINDG
https://vshow.on24.com/vshow/FY24_BADepth/registration/23174?partnerref=DP_BA_ORG_NL_MINDG
https://forms.office.com/r/YxVtZDpCQ6
https://aka.ms/AAlquzi
https://aka.ms/PPPartnerHub
https://aka.ms/PPPartnerHub
https://aka.ms/D365PartnerHub
https://www.linkedin.com/company/dynamics-365-partner/

Power Platform Partner LinkedIn Channel
Business Applications - Microsoft Partner Community
Power Platform for Partners - Microsoft Community Hub

Business Applications Partner Resource Guide



https://www.linkedin.com/company/microsoft-power-platform-partner/
https://www.linkedin.com/company/microsoft-power-platform-partner/
https://aka.ms/bizappsmpc
https://techcommunity.microsoft.com/t5/power-platform-for-partners/bd-p/PowerPlatform-Partners
https://aka.ms/BizAppsPartnerResourceGuide

