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Quick links: Business Applications All-Up | Al and Copilot | Dynamics 365 | Power Platform | Reminders | Resources

Business Applications Partner News: March 11

Below you'll find a summary of recent business applications partner communications and resources. Please read through and
action on the highlighted CTAs accordingly to learn more.

REMINDER! Sign up for the Dynamics 365 and Power Platform newsletters today to make sure you receive our inaugural
issues — it only takes a minute!

Business Applications All-Up

Register for Microsoft Build May 21-23

Sign up to be one of the first to know when registration opens for Microsoft Build. During this event, you will explore the latest
innovations in code and application development—and gain insights from peers and experts from around the world. Sign up
now.

Al and Copilot

Copilot for Service: Partner Opportunity Deck and FAQ

The new Copilot for Service partner opportunity deck and FAQ are intended for partners interested in building capability and
practice in Microsoft Copilot for Service. The deck provides an overview of the partner opportunity, as well as a showcase of the
value of Microsoft Copilot for Service. Download the deck and review the FAQ today.

Copilot for Sales: Partner Opportunity Deck and FAQ

The new Copilot for Sales partner opportunity deck and FAQ helps partners interested in building capability and practice in
Microsoft Copilot for Sales for your Salesforce CRM or Dynamics 365 Sales customers. The deck provides an overview of the
partner opportunity, as well as a showcase of the value of Microsoft Copilot for Sales with Salesforce and Dynamics 365 Sales.
Download the deck and review the FAQ today.

New Copilot Infographics Available

Check out the new Copilot Infographics for Finance, Sales, Service, and Studio. These infographics provide an overview of each
Copilot business function and outline how they can address key customer challenges. Download the infographics linked
above to start using with customers.

Dynamics 365

THIS WEEK! March 13 Microsoft Webinar — Fueling CX Transformation: Upleveling Sales and Marketing with D365
Customer Insights


https://aka.ms/Dynamics365Partner/subscribe
https://aka.ms/powerplatformpartner/subscribe
https://build.microsoft.com/en-US/home
https://build.microsoft.com/en-US/home
https://dynamicspartners.transform.microsoft.com/download/protected?assetname=protectedassets%2FMicrosoft%20Copilot%20for%20Service%20Partner%20Opportunity_Feb%202024.pptx&download=1&protected=1&src=https://dynamicspartners.transform.microsoft.com/ai-copilot/products
https://dynamicspartners.transform.microsoft.com/download/protected?assetname=protectedassets%2FMicrosoft%20Copilot%20for%20Service%20FAQ%20for%20Partner.docx&download=1&protected=1
https://dynamicspartners.transform.microsoft.com/download/protected?assetname=protectedassets%2FMicrosoft%20Copilot%20for%20Sales%20Partner%20Opportunity_Feb%202024.pptx&download=1&protected=1&src=https://dynamicspartners.transform.microsoft.com/ai-copilot/products
https://dynamicspartners.transform.microsoft.com/download/protected?assetname=protectedassets%2FMicrosoft%20Copilot%20for%20Sales%20FAQ%20for%20Partner.docx&download=1&protected=1
https://powerplatformpartners.transform.microsoft.com/download/protected?assetname=protectedassets/Microsoft%20Copilot%20for%20Finance%20Infographic.pdf&download=1&protected=1&src=https://powerplatformpartners.transform.microsoft.com/ai-copilot/products
https://powerplatformpartners.transform.microsoft.com/download/protected?assetname=protectedassets/Microsoft%20Copilot%20for%20Sales%20Infographic.pdf&download=1&protected=1&src=https://powerplatformpartners.transform.microsoft.com/ai-copilot/products
https://powerplatformpartners.transform.microsoft.com/download/protected?assetname=protectedassets/Microsoft%20Copilot%20for%20Service%20Infographic.pdf&download=1&protected=1&src=https://powerplatformpartners.transform.microsoft.com/ai-copilot/products
https://powerplatformpartners.transform.microsoft.com/download/protected?assetname=protectedassets/Microsoft%20Copilot%20Studio%20Infographic.pdf&download=1&protected=1&src=https://powerplatformpartners.transform.microsoft.com/gtm/lowcode/copilot-studio
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearning.eventbuilder.com%2Fevent%2F82078&data=05%7C02%7Cv-cardanner%40microsoft.com%7C3ff898349963476a970208dc3ed53207%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638454332591699597%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=M26bYW15rxOg4Wla%2BSW%2BfGpgXVDsNw8vtmSH3oe1%2FDI%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearning.eventbuilder.com%2Fevent%2F82078&data=05%7C02%7Cv-cardanner%40microsoft.com%7C3ff898349963476a970208dc3ed53207%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638454332591699597%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=M26bYW15rxOg4Wla%2BSW%2BfGpgXVDsNw8vtmSH3oe1%2FDI%3D&reserved=0

Join Jim Nakashima, Matisha Ladiwala, Lunaura Hassinger, and Ayush Jain for a moderated discussion that will uncover how
Dynamics 365 Customer Insights can be the foundation to drive success across sales and marketing. This session is open to the
Microsoft field and global partners and will be recorded for on-demand consumption for those who register. Register for the
webinar now.

Updated Business Central Talent Development page with improved diversity content

In honor of International Women's Day, the Talent Development page has been refreshed to include the Reskill program's ongoing
commitment to diversity. Check out the updates to the page now.

Power Platform

MNP Digital partner case study: MNP Digital drives rapid self-service enablement with Power Platform

MNP Digital has grown its Power Platform practice 200% YoY for the past three years. Power Pages and Copilot Studio have only
broadened the low-code opportunity, allowing MNP to help customers like Pinnacle Fund Services and City of Burlington create self-
service solutions that connect external users with critical information and processes. Read the full case study now.

Feb. 29 Tech Talk: Deploying a custom Copilot in SharePoint with a seamless SSO experience

Watch the latest Tech Talk where Adi Leibowitz, Technical Specialist, displays how to deploy a custom Copilot to SharePoint with a
seamless SSO experience. You'll review Generative Answers in Copilot Studio, the overall architecture discussed in the blog post here,
the steps required to configure SSO and build and deploy the solution, and a demo of the final product — a Copilot embedded in
SharePoint, providing Gen Al responses over SharePoint content. Watch the recording now.

Reminders - register for the upcoming events!

Partner Events

e March 18-22 Business Applications Cloud Week for Partners: This immersive week-long virtual event is your ticket to
mastering the intricacies of modern analytics and business intelligence, driving efficiencies across business functions, and
leveraging low-code tools for customer solutions.

e Submit Your Business Applications Nomination by April 3 - Microsoft Partner of the Year Awards: The Microsoft Partner of
the Year Awards acknowledge outstanding successes and innovations from our global and diverse partner ecosystem -
recognizing achievement in categories spanning solution areas, industries, and across cloud-to-edge technologies.

e Business Applications Launch Event: April 10: Join Microsoft product leaders and engineers at the April 10 Business
Applications Launch Event for an in-depth look at the latest features in Microsoft Dynamics 365 and Microsoft Power
Platform.

¢ Now on-demand:

o Feb. 27 SMB Partner Hour deck and recording

Trainings

e Build Next Generation Al-powered Customer Experience with Dynamics 365 Customer Insights — Journeys - Americas
(PDT): Join this virtual workshop to gain the knowledge and skills needed to create, manage, and analyze customer journeys
Microsoft Dynamics 365 Customer Insights (Journeys).

e Business Performance Planning and Analytics Bootcamp: March 19-21, April 23-25: Join this bootcamp to learn about the
latest advancements in Dynamics 365 Finance with Business Performance Planning and Analytics.

e March 21 FY24 Customer Success Series: Learn from our customer success experts about the approach, methodology,
insights, and best practices to support your customers’ challenges and grow your cloud business.

e Q3 CSP Masters Copilot Sales & Technical Bootcamps: Microsoft will focus on helping partners get started with Copilot for
Microsoft 365; how to build a practice, land your first sale and deploy and manage your first Copilot customer.

Resources — stay connected to receive the latest Business Applications updates

All-up Business Applications
e Business Applications - Microsoft Partner Community



https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearning.eventbuilder.com%2Fevent%2F82078&data=05%7C02%7Cv-cardanner%40microsoft.com%7C3ff898349963476a970208dc3ed53207%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638454332591699597%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=M26bYW15rxOg4Wla%2BSW%2BfGpgXVDsNw8vtmSH3oe1%2FDI%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearning.eventbuilder.com%2Fevent%2F82078&data=05%7C02%7Cv-cardanner%40microsoft.com%7C3ff898349963476a970208dc3ed53207%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638454332591699597%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=M26bYW15rxOg4Wla%2BSW%2BfGpgXVDsNw8vtmSH3oe1%2FDI%3D&reserved=0
https://dynamicspartners.transform.microsoft.com/program/bctalent
https://dynamicspartners.transform.microsoft.com/download?assetname=assets/Case%20Study_%20MNP_Pinnacle%20and%20City%20of%20Burlington_02262024.pdf&download=1
https://powerplatformpartners.transform.microsoft.com/download?assetname=assets/Case%20Study_%20MNP_Pinnacle%20and%20City%20of%20Burlington_02262024.pdf&download=1
https://dynamicspartners.transform.microsoft.com/download/protected?assetname=protectedassets%2FFebruary%2029%202024_%20SharePoint%20SSO.zip&download=1&protected=1
https://microsoftcopilotstudio.microsoft.com/en-us/blog/deploy-a-custom-copilot-to-sharepoint-with-a-seamless-single-sign-on-experience/
https://dynamicspartners.transform.microsoft.com/download/protected?assetname=protectedassets%2FFebruary%2029%202024_%20SharePoint%20SSO.zip&download=1&protected=1&src=https:%2F%2Fdynamicspartners.transform.microsoft.com%2Fresources%2Fwebinars
https://vshow.on24.com/vshow/FY24_BACWeek/registration/23188
http://aka.ms/POTYA
http://aka.ms/POTYA
http://aka.ms/POTYA
https://aka.ms/MicrosoftBizAppsLaunchEvent
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdynamicspartners.transform.microsoft.com%2Fdownload%2Fprotected%3Fassetname%3Dprotectedassets%2FQ3%2520SMB%2520Partner%2520Hour%2520Feb%252027.zip%26download%3D1%26protected%3D1&data=05%7C02%7Cv-cardanner%40microsoft.com%7Cee944dfe99b7497bc2dd08dc3c75f2c0%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C638451724490364422%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XpZ1aA4d8maqA03wvZPGCrBJPeGfV9YoqUvtvV72Vgk%3D&reserved=0
https://vshow.on24.com/vshow/FY24_BADepth/registration/23174?partnerref=DP_BA_ORG_NL_MINDG
https://vshow.on24.com/vshow/FY24_BADepth/registration/23174?partnerref=DP_BA_ORG_NL_MINDG
https://aka.ms/BPBootcamp
https://aka.ms/AAlquzi
https://aka.ms/M365CSPMastersBootcamp
https://aka.ms/bizappsmpc

e Business Applications Partner Resource Guide

Dynamics 365
e Dynamics 365 Partner Pulse Newsletter opt-in
e Dynamics 365 Partner LinkedIn Channel
e Dynamics 365 Partner Hub

Power Platform
e Power Platform Partner Pulse Newsletter opt-in
Power Platform Partner LinkedIn Channel
Power Platform Partner Hub
Power Platform for Partners - Microsoft Community Hub
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https://aka.ms/BizAppsPartnerResourceGuide
https://aka.ms/Dynamics365Partner/subscribe
https://aka.ms/Dynamics365Partner/subscribe
https://www.linkedin.com/company/dynamics-365-partner/
https://aka.ms/D365PartnerHub
https://aka.ms/powerplatformpartner/subscribe
https://aka.ms/powerplatformpartner/subscribe
https://aka.ms/PPPartnerLinkedIn
https://aka.ms/PPPartnerLinkedIn
https://aka.ms/PPPartnerHub
https://aka.ms/PPPartnerHub
https://techcommunity.microsoft.com/t5/power-platform-for-partners/bd-p/PowerPlatform-Partners
https://go.microsoft.com/fwlink/?LinkId=521839

