
	
	
	


	
	
	
	

	
		
			
				




					
	
	
		
					
				
						
                            
							
							
							
		
	
	
		
			
	
		
			
	
		
			
	
		
			
 






  
    
      
        
          

        
      

      
        
        Microsoft
       
    

    
        Tech Community
    
    
  
 
    
  Home 
  
   
  Community Hubs 
   
  Community Hubs 
   	  Community Hubs Home  
	  Products  
	  Special Topics  
	  Video Hub  

   Close 
      Products (49)  
    Special Topics  (27)  
    Video Hub  (459)  
 
   Most Active Hubs
  Microsoft 365
 Microsoft Teams
 Windows
 Outlook
 Security, Compliance and Identity
 SharePoint
 Azure
 Windows Server
 Exchange
 Intune and Configuration Manager
 Microsoft Edge Insider
 OneDrive
 
 
     Microsoft Viva 
  Connect and learn from experts and peers 
 
    Microsoft FastTrack 
  Best practices and the latest news on Microsoft FastTrack 
 
    Microsoft Sales Copilot 
  A role-based copilot designed for sellers 
 
  
 
   Most Active Hubs
  Education Sector
 ITOps Talk
 AI and Machine Learning
 Microsoft Mechanics
 Microsoft Partner Community
 Healthcare and Life Sciences
 Internet of Things (IoT)
 Public Sector
 Mixed Reality
 Small and Medium Business
 Startups at Microsoft
 
 
     Azure Partner Community 
  Expand your Azure partner-to-partner network 
 
    Microsoft Tech Talks 
  Bringing IT Pros together through In-Person & Virtual events 
 
    MVP Award Program 
  Find out more about the Microsoft MVP Award Program. 
 
  
 
   Video Hub
  Azure
 Exchange
 Microsoft 365
 Microsoft 365 Business
 Microsoft 365 Enterprise
 Microsoft Edge
 Microsoft Outlook
 Microsoft Teams
 Security
 SharePoint
 Windows
 
 
 
 
   Browse All Community Hubs  
 
 
 
   
  Blogs 
   
  Blogs 
  
   
  Events 
   
  Events 
   	  Events Home  
	  Microsoft Ignite  
	  Microsoft Build  
	  Community Events  

 
 
   
  Microsoft Learn 
   
  Microsoft Learn 
   	  Home  
	  Community  
	  Blog  
	  Azure  
	  Dynamics 365  
	  Microsoft 365  
	  Security, Compliance & Identity  
	  Power Platform  
	  Github  
	  Teams  
	  .NET  

 
 
   
  Lounge 
   
  Lounge 
  
 
 	 1.3M  Members 
	 12.4K  Online 
	 322K  Discussions 

 
        
            
                
                    Search
                    
                

                


	

	
		
			

			
	

	

		


	

	
			
	
		

	
		
			

			
	

	

		


	

	
			
            

	
	

	

	

	
		
			

			
	

	

		


	

	

	

	


	
	
	
	
	
	
                

                
                    
                

                
                    
                        

                        
                        
                        

	
		
	

	


                        
						
                        
                    
                
                

                cancel

                
            


		
			
				
					Turn on suggestions					
					
	
Auto-suggest helps you quickly narrow down your search results by suggesting possible matches as you type.




				
			

		

	

	

	
	
	


		
	
		Showing results for 
		
			
			 
		

	

	
		
			
				Show  only 
			
			 | 
		
		
			Search instead for 
		

	

	
		Did you mean: 
	


	

	

	


	


                

            

                
                    Sign In
                

                
                    
                        
                            

                        
                    

                    
                        
                            

                        
                    

                


	
	
		
		
			
				Sign In
			
		

		
			
				

			
		

	

		
	

        

    

    

  










		
			
		
			
		
			
		
	
	


		

	

		
			
		

	

		
			
		

			
	
		
			


	

	
		
			

			
	

	

		


	

	
			
	
		

	
		
			

			
	

	

		


	

	
			
            

	
	

	

	

	
		
			

			
	

	

		


	

	

	

	


	
	
	
	
	
	
                

                
                    
                

                
                    
                        

                        
                        
                        

	
		
	

	


                        
						
                        
                    
                
                

                cancel

                
            


		
			
				
					Turn on suggestions					
					
	
Auto-suggest helps you quickly narrow down your search results by suggesting possible matches as you type.




				
			

		

	

	

	
	
	


		
	
		Showing results for 
		
			
			 
		

	

	
		
			
				Show  only 
			
			 | 
		
		
			Search instead for 
		

	

	
		Did you mean: 
	


	

	

	


	





		
	
	


		

	

		
			
	
		
			
	

	

		
			
        
        
	

	

    
		
			
		
	
	


		

	



		
	
	

	
		
			
		
			
		
	
		

	
	

	
		
			
	
		
			
	
		
			
			
			
		
		
		
	
	

	
		
			
		
			
		
	
		

	
	

	
		
			

    
            	Home


		
				Home
			
	
				  
           			 
           				 
  					
          		  
       			 
				
	
				Planner
			
	
				  
           			 
           				 
  					
          		  
       			 
				
	
				Planner
			
	
				  
           			 
           				 
  					
          		  
       			 
				
	
				Updates to PDF not reflected on "Show on Card" Preview
			



    




		
			
    Updates to PDF not reflected on "Show on Card" Preview



		
	
	

	
		
			
		
			
		
	
		

	
	


		

			
	
		
			

     
 







    

       
        



     
      

		
	
	

	
		
			
		
			
		
			
				
	
		Discussion Options
			
				
					
		Subscribe to RSS Feed
	
	
	

	Mark Discussion as New
	Mark Discussion as Read
	
	
	

	Pin this Discussion for Current User
	Bookmark
	Subscribe
	
	
	

	Printer Friendly Page



				

			

		

	



		
		
	
		

	
	


		

	



		
			
		
	
	


		

	

		
			
		

	

		
			
	
		
			
		
	
	

	
		
			
		
			
			
			
				
	

	    
	        
	        
        
	
	
		
	

	


		
	
		
			
	 
	 
	
	

	

	

	
		
			

			
	

	

		


	

	
		
			
			
	
		
			
	
		
			
		
	
	


		

	

		
			
	
		
			
					
			
				
					
						
				  
				

	
		
			

		

	

			



				
		
			


				
		
		
			JWhiteFEI
		
		
		
		
		
		
		
		
	
			
			Copper Contributor
		

			
    

	
		
		
		Feb 13 2020
	
		
		08:36 AM
	
	

	
	
	
	
	
	
	
	
	
	
	
	

		

		
			
					
		
	
				
		
	
	


		

			
	
		
				
	
		
			
				
					
		Mark as New
	Bookmark
	Subscribe
	Mute
	
	
	

	Subscribe to RSS Feed
	
	
	

	Permalink
	Print
	
	
	

	Report Inappropriate Content



				

			

		

	



		
	
	


		

	

		
			
	
		
			
					
		
			
    

	
		
		
		Feb 13 2020
	
		
		08:36 AM
	
	

	
	
	
	
	
	
	
	
	
	
	
	

		

	
				
		
			
					
		
	
				
		
			
					
		
			

	

	
			
	
	
	 
	
	
	
				
		
			
				
						
							Updates to PDF not reflected on "Show on Card" Preview
							
						
					
			
		

	
			
	
	
	
	
	


		

	

	

	

	

	

	

	
			
					
				
		

	


		

	
				
		
			
					
		
	
		
			
				
					
					
						After updating a PDF on my SP site that is linked to a Planner Card, and marked "Show on Card", the changes to the documents are not reflected in the show on card preview. 
 
I am encountering this both on the iOS app, and desktop website. I have tried to remove and re-add the attachment, un-check and re-check show on card. I have waited approximately 12 hours since my last update, and the change is still not reflected in preview.
 
I was hoping that when I made changes to a pdf, I could save over the existing in SP Documents and the changes would reflect in Planner, instead of having to manually add a new attachment each time.
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This seems to be a caching problem. I get updated previews as long as I use the browser's incognito mode or if I completely clear the cache. In Chrome you have to open the DevTools (F12) and then right-click on the regular refresh button next to the address bar and select the last option to clear the cache and do a full reload.
 
See also this idea and vote on it: https://planner.uservoice.com/forums/330525-microsoft-planner-feedback-forum/suggestions/31184449-up...
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